8O Y TE THANH PHO HO CHf MINH CONG HOA XA HQI CHU NGHIA VIET NAM
BENH VIEN HUYEN CU CHI Dic ldp — Ty do ~ Hanh phic
86: 04 /BC-BV Cut Chi, ngay ¥ thang 01 ndm 2021

BAO CAO
KET QUA KHAO SAT TRAI NGHIEM NGUOI BENH NQI TRU QT 2 NAM
2020 TAI BENH VIEN HUYEN CU CHI

Cén cir Cong vin s6 1729/SYT-NYT ngay 04 théng 04 nim 2019 cia S& Y 16 vi
khao sat trai nghiém ngudi bénh trong théi gian diéu tri néi trd tai cic bénh vién trén dja
ban thanh phé HS Chi Minh;

Bénh vién huyén Cu Chi tién hanh khao sat “Trai nghi§ém ngudi bénh ndi tri* dot 2
nim 2020 nhim x4c dinh nhimg vin d& hai long va chura hai 1ong khi dién trj tai bénh
vién clia ngudi bénh, d tién hanh cai tién chat lugng, timg buée phuc vu ngudi bénh tbt
hon, néng cao chét rgng dich vy y té huéng dén sy hai long ngudi bénh:

I. THOI GIAN - BJA PIEM - BOI TUONG

1.1. Thi gian tién hanh khao sét: Thang 12/2020

1.2. Thi diém khéo sat: Sau khi ngudi bénh d& hoan t4t diy da thit tyc khém chira
bénh, chudn bj xuit vién.

1.3. Dia diém: Cac khoa 14m sang: khoa San, khoa Nhi, Khoa Néi téng hop, khoa
Ngoai tong hop, khoa Y hoc C4 Truyén

1.4. Dbi twong khéo sét: Ngudi bénh hoic thin nhén ngudi bénh

1.5. C& mau; 50 miu

1.6. Téng hop va phén tich s§ lidu:

- T6 Quén 1y Chét lugng tdng hop, phén tich va thyre hién bao céo

- 86 ligu khéo sit s& duoc dua Ién phin mém do S& Y 1 cung cép dé bao cio S& Y



IL. KET QUA KHAQO SAT
2.1. Thong tin chung ciia ngwdi dwgc phéng vin

™a

'Noi dung céu héi Tra 1o | S6 lwgng ngy Lé
1 Ngudi bénh 28 | 56%
1 | Onghba e — _.‘ - o.v _1
| | 2. Than nhan 22 V7
| 1. Tp. Ho Chi Minh 40 T80% |
2 | Dia chi P R hedt
2. Tinh 10 | 20%
I, Nam - 8% |
3 | Giéitinh b _ - | 38%
2. Nit 31 | 62%
I "1.Khong biét chir 1 T12%
i , H SR U,
2.Tiéu hoc (Chp 1) 12 124%
| 3.Trung hoc co s& (Cap 11) B 6%
4 | Trinh d6 hoc vén 4.Trung hoc phé thong (CipII) | 16 132% |
5.Trung cdp, cao ding K 16%
6. Pai hoc ' ‘_W"M}“d'% o
| 7-Sau Dai hoo o To%
Trong lan nim vién nay, | 1.C6 i 1487 Toe%w
5 | 6ng/ba c6 duge bao hidm y té - RN | ]
2. Khong 2 2%
thanh toan hay khong
| Ong/ba da dugc didu tri tai | 1.Khoa/phong thudng T [86%
6 khoa/phdng  thudng  hay - ” | -
_ khoa/phong dich vy (theo yéu | 2. Khoa phong dich vu 7 14% |
F |
clu) |
) | 1.LAn dAutién 16 132,65%
| Péy 12 l4n thd mdy ong/ba’ P - ‘
17 | . . , | 2. Nhiéu 1in, khong nhé 13 20 | 40,82%
nim dicu tri & bénh vién nay? |. Sy y— 2 :
13.Lan1dénlan 8 13 26,53% |
T1.Do ding ky kham chita bénh bao | _ I
. » _ 17 132,69% |
I's Tai sao 6ng/ba biét va chon | hiém bénh vién nay | =
| i bénh vién nay dé didu trf 2. Do duge co s& y t& khac chuyén . .y
’ o
“dén |
_ l |




Sy

3. Thong tm trén bao da, internet 3,85% |
4, Ban B nguo‘l ‘thén gidi thi¢u 9 1731% |
5. Ban than hoic ngudi thin tu'ng o 4231%
didu tri bénh vién ndy
| 6. Khéc o
o . . 1 1.92%
Céc béc sTy rit tin tdm, gn nha
2.2. Trai nghiém hic nhéip ﬁén
' Ma | Noi dung cau hoéi é Traloi S6 lwgng | Ty L@ |
1 'Khl méi dén bénh vién, | 1.Taikhoa Cap ciru 20 -40,82%
g ong/ba dén kham tai khoa ! 2. Ta1 khoa Kham bénh 27 1“55,"1'
' Cip ciru hay khoa khém | 3.Tzi khoa Kham bénh, sau d6 du'qc 0 0%
bénh ‘chuyén vio khoa Cép ciru
_ 4. Tai khoa Cép ciru, sau d6 duge | 2 4,08%
! | hromg din ra khoa Kham bénh &8
kham v
2 | Tai khoa Khdm bénh hodc | 1. Khong dugc giai thich 0 0%
khoa Cép ctru, 6ng/ba c6§-
dugc béc si giai thich Iy do |2, Khong dwgc gidi thich, phai hoi | 0 0%
nhép vién nhung béc gidi thich khong ré ring |
? 3. Khéng dugc giai thich, phai héi | 0 2%
méi duge béc si giai thich 5
4, Puge béc si giai thich rd 1y do{ 40 - 80%
phai ndm vién '
5. Do gia dinh t3i yéu cau béc s cho | 10 20%
nhép vién
'3 | T e duge bac s ‘théng | 1. Phai chdy 136 2%
bdo nhdp vién, 6ng/ba phai | 2. Khong phai chdy 114 28%
chd khodng bao l4du méi |
| dwgc nhip vao khoa ndi tra? |




|

 Khi nhap vién vao khoa ndi | 1. Phai oho 23 Ta6% |
tri, dng/ba c6 dugc bic si| 2. Pugc khim ngay i 27 ] 54%
khim ngay khéng? i
Khi méi nhap vién vao khoa | 1. Khong duo¢ gidi thich g 0 6%
i trt, ng/ba o6 duge bic | 2. Khong duge gidi fhich, phai boi [0 | 0%
si gidi thich tinh trang bénh | nhung béc s giai thich khong r5 '
vi huéng didu trj hay |3.Khong dugc gidi thich, phai hoi va | 1 i
khéng? dugc béc st gidi thich r %
4, Du(ic'béc sT cht d6ng giai thich 15 | 49 98%
'vé bénh va huéng didu trj
5. T6i khong nhé S 0 0%
Khi vio khoa, 6ng/ba nhan o 0 0%
thy viéc cong khai gid céc | 1. Khéng thiy bang cdng khai gia E ;
loai dich vu k§ thuit cua J 2. Khé tim, phai héi méi duge cung_ ;QOW 0% .__.___‘
‘bénh vign nhu thénao? | clp bing gid
3. Cb bang céng khai gis, nhumg | 1 d; 2% i
| khéng diy da |
4. Khoa c6 bang céng khai gia, day | 34 1 68%
di, d& thiy | |
5. Téikhong quan thm déngid |15 | 30% |
Khi vao khoa, dng/ba cb | 1.Khéng duge gidi thich | 0% |
dugc nhén vién y té giai 2. Khong dugc giai thich, phai hoi | 0 0% I[
thich céc khoén bio hiém y | nhung dugc giai thich khong 15
t€ chi tré, c4c khodn phii ty | 3. Khong dwgc giai thich, phai hdi | 1 ”"E 2%
chi tra? ‘méi duge gidi thich rd ' f |
4. Dugc nhan vién y t6 chu dong gidi | 43 | 86% |
thich r6 v& chc khoan vién phi ndo s&
[ duge bao hidm y té chi tra, cdc khoan |
nao ngudi bénh s§ tir chi tra 3 |
5. T6i khong nhé 6 | 12%




'8 1. Coe can, khéng ton trong ngudi| 0 | 0%
| ' bénh | 3
2. Tho 0, hoi khong tra 1oi 0 T To%
| 3. Binh thuong 5 10%
4. Nhan vién cua khoa rat c&i mé, vui | 42 84%
Avé
5. T61 khong c6 y Kién ) 3 6%
2.3. Trii nghi¢m trong théi gian nim vién v& Co s& vit chit — Tién ich phuc vy
ngwdi bénh
Ma | N§i dung céu héi Tra loi So Ty i i
| lrgng
1 Ong/bd c6 phai nam | 1. T6i nim ghép trong sudt qué trinh didu | 0 0%
chung givomg v&i ngudi | tri
bénh khéc? 2. T6i ndm ghép, sau @6 dwgc nim gidmg | 0 0%
riéng
3. Téi dugce bo tri 1 giwdng riéng ngay tir | 50 100%
‘ dau |
2 |Ongba dinh gia tinh | 1. RAt ban, hoi va khong di nha vé sinh 0 0% |
trang nha v§ sinh tai bénh [ 2.Ban va khdng d nha vé sinh 0 0% |
vién nhu thé nao? ‘Chép nhan duoc, thinh thoang chi bi ban | 11 122% |
trong thoi gian ngan
3. Nha vé sinh cia bénh vién kh4 a0, ludn | 38 76% |
sach s&
4. T61 khdng a8 y 1 2%
|3 |[Bénh vién o6 trang bj|1.Khongco 0 0%
| dung dich rira tay (dung|2.Lic cé, lic khﬁng . 0 0% 7
dich sat tring) tai budng. 3. Cé, nhung vj trf 4t chura duge thuan tién 10 0% |
bénh khong? 4. Luén c6 dung dich rira tay tai buong 100 50%
| 'bénh v thugn ti¢n cho ngudi bgnh st dung ;'
| 5. Toi khong d& v 0 To%
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r
(Ong/bd cam thdy tinh | 1, Co hgubi bi mat trém o % :
| hinh an ninh, trat tr cia | 2. C6 ngudi budn ban hang rong ra vao | 0 0% il
I bénh vién nhu thé ndo | khoa | |
trong thdi gian nim vién? | 3. C6 qui dinh gi& ra vao khoa 8 15,69% Mi
(C6 thé chon nhidu céu trd | 4, Kha yén tim vé an ninh, trit ty ctia bénh | 39 76,47% |
16i) vién, bénh vién c6 kidm sodt ngudi ra vio
khoa _
3. Toi khong 46y 4 |TEan
'Ong/ba nhan xét nhu thé | 1. Khong o6 gl oA To Tow
ndo v& cdc dich vu tién [ 2. Chi ¢6 1 dén 2 dich vy, gi4 cao hon bén | 4 8% |
ich cia bénh vién? (Nhv | ngoai | |
cin-tin, si€u thi mini, | 3. Djch vy da dang nhung gid cao hon- bén | | 3 1'6%
nvéc ubng, photocopy, | ngoai |
sac dién thoai, gidt Wi, | 4. Bénh vién cung tmg céc dich vu tién ich | 26 RET7
dich vy van chuyén, taxi khé da dang va gia hop 1y :
o) 5. Téi khong @y 17 3%
Bénh vién c6 céc h_oat 1. Khong cb 1 2% I
dong hd trg ngudi bénh | 2. Thinh thoang c6 2 | 4% '
c6 hoan canh khé khin vé | 3. Thudng xuyén, nhung chi ¢6 hd trg bira | 4 8%
céc tién ich t6i thidu trong | com cho ngudi ¢ hodn canh khé khiin ;
sinh hogt hang ngdy [ 4. Bénh vién thudmg xuyén hd fro bira com | 26 3%
khong? (Nhu com/chéo, | va cac tién ich ti thidu khéc cho ngudi c6 ;
nuéc ubng,...) hoan cénh khé khin | |
| 5. Téi khong dé ¥ o 17 [34%
Vao budi tdi, bénh vién | 1. Khdng nghi ngoi duge vi thuong » xuyén |0 0%
cé yén tmh aé ngub‘l benh on ao _
nghi. ngm‘? (Cé thé chon: 2.Cé tiéng-%hiﬁ‘i bén ngoai bénh vién vong | 2 %_3,92% _‘
nhiéu cau tra 10‘1) A vﬁd | | |
| 3, Tu'ong & vén finh T 19,61% é




|

I

4. Bénh vién rat yén finh vao budi t3i 37 72,55%
| |'s. Toikhong déy 2 3.92% |
8 |Theo cam nhan caa | 1. Nguge lgi thi ding hon (bénh vién do va | 0 1 0%
6ng/ba, bénh vién ndy 6 | ofi)
dat ti€u chi “xanh - sach - | 2. Chua dat - " ) 0% -
dep” khong? 3. Dat & mirc chap nhén duge 5 1 10%
4. Bénh vién c6 nhiéu cdy xanh, sach va (44 | 88% |
| dep |
L 5. T6i khong 46y 1 =

2.4, Trai nghi¢m trong th&i gian nim vién - Tinh thin thai a6 phuc vu ciia nhén vién

y té
(Ma | Ngi dung caubhoi | Tra Ioi S wgmg [Ty 18 |
1 [Khi tidp xac véi| 1. Cé nhidu ohan vién khéng mic trang phuc | 0 T0% T
ong/ba, trang phyc cua |y té
nhén vién y t€ nhw thé | 2. Nhan vién 4n méc ludm thudm (quin 4o | 0 0%
'g nao? ngd mau, nhén, khéng deo bang tén) J
l 3. Chéip nhén duge 2 14,08%
4. Nhéin vién bénh vién mic trang phuc dep, | 44 89,8%
lich su
| 5. T6i khong c6 y kién ' 3 6,12%
2 | Trong subt thoi gian | 1. Nhidu nhan vién ou xif khéng tén trong | 0 0%
nim vién, Gng/bd c6 | bénh nhan va than nhin ngudi bénh
duoc nhin vién y t |2, Thinh thoang, tiy ngudi_ To 0%
d6i xir v t& va dugc [3. Chdp nban dirge 0 0%
6n trong khong? 4. Nhan vién bénh vién déu d6i xv tir t& va | 48 97,96% |
| rét ton trong ngudi bénh, thén nhan nguwdi |
. bénh !
| | 5. T6i khéng c6 ¥ kién “ 1 2,04%
3 ‘ Trong thoi gian nidm | 1. Khéng dugc gidi thich gi 0




e

2. Chi dugc thong béo di 1am xét nghiém, can | 0

vién, ong/bd c6 dugc | 2. Khéng dwgc gidi thich, phai hoi nhung | 0 0% |
:béc si, didu dudng | duge gidi thich ciing chwa !
théng tin, gidi thich o | 3. Khong dwoe gidi thich, phal hoi va dwoe | 1 2,04% |
rang v& tinh trang vi gidi thich 16 f
dién tién bénh khong? |4, Béc i, didu dudong fuon oht dong gidi | 48 "97,96% |
| thich r3 rang v& tinh trang benh
| 5. T6i khong nhé 0 0% |
4 | Kbi ong/ba c6 thic | 1. Khong bao gid nhan dugc cAu tra 16i |0 %
 méc v& bénh ciia minh, | 2. C6, nhung tra 1oi chua thoa déng 1o o% |
| éng/ba co nhén dugc [3.C5, chipnhndwoe |5 102% |
cfu trd 16i thoa déng 4. Béc i, dién duong ludn tra 107 thoa dang | 47 83.67% |
clia béc si hogic diéu nhitng thic méc ciia ngudi bénh 5
dudng khéng 5. T6i khéng c6 thic mic gi ‘L“é" | 6“,"1‘2‘%“1
5 |Onglba cb bao gid | 1. Thudng xuyén khai @au """ 0 - 0% ]
nhén dwge céc cdu tra | 2. Thinh thoang cé | 0 0% }
16i khic nhau (thdm | 3. Hiém khi '3 6,12% |
chi nguge nhau) tir céc 4. Céc clu tra 161 cia béc 5T, didu duomg v& | 38 | 77.55%
bac s7, diéu dudng v& | tinh trang bénh rit théng nhét nhau i
tinh trang, dién tién [ 5. T6] khong o6 théc mie g1 RE 16,33% |
bénh ctia minh? ' | ]
2.5. Trai nghu;m trong théi gian nim vu;n Hoat dong kham chira benh
Ma | NQI dung cu héi | Traloi " TS8Trong [Ty 16 ;
1 | Ong/bd c¢6 duwgc |1, Khéng duge giai thich 10 10% §
béc si théng tin va | 2. Chi néi tén thude 0 0% |
gidi thich ly do sir | 3. C6, nhung giai thich chua 16 rang |“1 2,04% mé
dung thuéc? 4. Béc s1 luén giai thich diy du va ro rang cho | 47 95,92% |
ngu'bx bénh biét ly do phai sir dung thude é
5. T61 khong nh | N R Y YT 7,
2 |[Ong/ba c6 dwoc | 1. Khong duge giai thich o 0%
béc sT thong tin va 1



‘51;1 thich ly do s&  1am sang J !
| thye hién  xét | 3.Co, nhmg giai thich chwa r& - |1 jl,_OSE
 nghiém, cin 1am | 4. i [udn giai thich ddy &0 va 15 rang cho ngudi | 44 89,8%
| |sing? (Nhu  xét|bénh biét Iy do phai lam xét nghiém |
l nghiém mdu, siéu |5, Taj khong nhé 3 6,12%
 4m, X-quang, ...)
'3 |Truéc khi thue | 1. Khéng dugc gidi thich 0 0%
'hién  phdu  thuft [ 2. Chi duwoc thong bio phai di lam phiu thudt, | 0 | 0%
hodic lam thy thuét, | thy thuét
bic st ¢ thong tin | 3, C6, nhung giai thich chua 3 0 T %
v giai thich 1y do [ 4. Bac sf giai thich day dt va 10 rang 'cho"ngi:b:if"' 32 65,31%
 khéng? bgnh biét Iy do phai phiu thuat (hodc thi thust) |
. 5. Téi khbng 6 1am phiu thuft (nofo thi thugt) | 17 34,69% |
4 [Trong thoi gian | 1. Khéng dugc huéng din 0 0%
i nim vién, ong/ba | 2. Co, nhung khéng thyc hidn hang ngay 10 ___—%_OK/EW )
. ¢6 duge  diéu | 3. Pugc hudng dan hang ngay 110,2% \
‘ dudng huéng dén |4, Pidy dudng huéng din hang ngdy rit 15 rang | 43 87,’7_6"_/0_.5\\I
|| sir dung thudc hang | c4ch siy dung thube “.,
|, ngay khang? 5. T6i khﬁng nhé |1 | ’2,04% :
|5 | Khi c6 nhitng triéu | 1. Khong o6 béc st dén kham lal, cung khong co' 0 | 0%
% chirmg bt thudng | didu duong dcn héi ) ,
i' (dau  bung, sbt, |2, Chi c6 dicy duong dén hoi va ldy mach, huyét 0 0% T
| mét...), dng/ba c6 | 4p |
diwge béc sT kham | 3. Bac sT o6 kham lai, nhung khéng kip thoi -0 0% |
bénh lai  ngay [4. Bac sicod khém lai, kip thoi a0 [81,63% |
‘ khéng? 5. T6i khéng ¢6 tridu chimg bét thudmg nio cin 9 18,37% |
l ‘I béo bac si
6 | Ong/ba ¢6 duge |1, Khéng duge tr van N 10 1 0%
’ béc sT tw vén a8 Iya [ 2. Co, nhung tv van chwa 3 rang va khéng diy [0 %
| chgp phuong phap. da Ii L




dieu trj thich hop | 3. Bac st tw van con chung chung 10 [ 0%
khéng? 4.Bécsitrvinritrorangvaddy b  [48 | 97.96%
g_ 5. Téi khong nhé | o 1 2,04%
F 7 | Bénh vién ¢6 dam | '1. Khéng ton trong sy neng tu cla ngum be;nh 0 0%
| bao sy riéng tu cho 2 Lic ¢6, lic khéng 0% |
‘ngudi bgnh khi b [ 3. Cé, chip nhén dugc 2 4,08% |
| si tham khém hoiic | 4, Benh l;/ién rat t6n trong sy riéng tur ciia ngirbi 42  8571% '
diéu dudng chim | banh v
s6c khong? | 5. '"Tm khong de y 5 110,2% |
2.6. Tral nghlgm chl tra vién phl |
Ma | Noi dung chu hoi “Tra Ioi | s§ lu-gmg | Ty lg o
1 |Bénh vién c6 cong| 1. Khéng cong khai 0 |0%
khai cho 6ng/ba biét tit | 2. Co, nhlrng cong khai khéng day du 0o ow
cd nhitng khodn thu |3, Co, cong kha1 day da nhu'ng khéng chitiét |3 6,12%
trén hoid don thanh |7, Benh v1en cﬁng khai day b va chi tiét cac _4§m T 85,71%
toén vién phi khéng? khoan thu trcn hoa don thanh toén v1en phx | |
T [5.Ta khong dey 4 18,16% |
2 |Ngoai nhimg khoan | 1.C6 0%
vién phi déng cho bénh | 2, Khong LT 100% |
':vién, ong/ba c6. chi
thém tién bdi dudng |' k
cho nhin vién bénh | 1
|| vién khéng? ‘
'3 | Ong/ba c6 biét bénh | 1. Khong c6 0 0% {
vién c6 hoat dgng hoz 2. Co, nhu'ng tha . tuc rat kho khin va mét | 1 2,04% g
trg thanh to4n vién phi | nhidu thai gian 3
cho ngudi c6 hoin [ 1.Co, thi tuc don gian thudn tien 4 86% |
cinh khé khin hay 2. Bénh vién chi dong huong din thd two vA |21 | 42,86% |
khéng? | b3 trg cho ngudi c6 hoan canh khé khin | ;
3. T6i knong a8y 7 46,94%




2.7. Trai nghiém truée khi xuat wen

L
13|

(M4 [ N§i dung can héi  [Trali Sélegng | Ty I
-r 1 ___‘HKhl xudt vién, ong/ba 1. Khéng duqcmh'uéng dﬁnﬂgi 0 0%
¢6 dugc nhin vién [2. Khéng duoo huéng dn, phai héi |0 0% 1
bénh vién huéng din | méi duge huéng din nhung khéng 16
‘ sit dung thudc, ché d5 ring
} n, cich t chim séc (3. Puge huéng din, nhung phai hoi | 1 2,04% |
l khi v& nha? thém méi dugc huéng din 15 rang
4. Pugc nhén vién y 8 chi dong huéng [46 | 63,88% {,
dén, giai thich 16 rang trwée khi xudt |
_ vién |
| 5. Toi khong 3 2 14,08%

2 TOng/bé 6 duoc bac st | 1. Khéng“dlrgc huéng dan 10 10% |
'hodic  didu dudng | 2. Khéng duge huéng din, phai héi |0 10%
théng tin, hutng din | méi duge huéng din nhng khéng 15

vé nhitng dfu hiéu va ring
théi gian cin quay lai 3. Pugo hutng din, nhung phal 1713 6,12% ‘1
@€ tai khdm? thém méi dugc réng din r5 rang |
4 Duge hudng din 16 ring khi nio | 44 89,8% |
quay lai ngay va tai kham ! | {
S Toikhéng &by 7) 1 4,08%
Khi lam thi tyc xudt | 1. Khong dugc huéng din iam e |0 0%
{ vién, 6ng/ba cé gip | xut vién
kh6 khiin ndo khéng? | 2. Thai gian cho dong vién phi lau 3 6,12% |
3. Noi thanh toan vién phx & xa hodc | 0 0%
| kho tim
4. Thoi gian cho giky xubt vien a4 8,16%
5. T6i khong gap bat tién n3 trong qué | 42 85,71% |

e e W

trinh lam thu tyc xuft vién




2.8. Nhin xét chung céia ngudi bénh vé bénh vién

- Danh gi4 trai nghiém khi ndm didu tri ndi trdi tai bénh vién dat diém trung binh tir 7
dén 10 diém trong d6 da sb 12 diém 9 va diém 10 chiém 1in lrot 13 42,86% vi 32,65%.

- Néu ¢6 nhu ciu kham, chira nhitg bénh tuwong ty, ty 18 c6 thé t6i s& quay lai bénh
vién niy nhung ciling c6 thé t6i s& chon bénh vién khéc 13 12,24%, t3 1& chic chén toi s&
quay lai va s& gi6i thigu cho ngudi khéc nén dén bénh vién nay 13 87,76%.

- Trong thdi gian ném diéu trj tai bénh vién nay nhimg diém dugc hai long nhit 1&:

+ Céc béc si diéu dudng du t4n tinh chu d4o, vui vé véi ngudi bénh vA thin nhin,
Pidu tri tét, bénh nhin hai long; nhin vién, bac sT tré nhiét tinh vui vé
+ Sy tdn tAm cia d6i ngli y béc st tai ddy, cich chiim s6c chu ddo bénh nhan cta
diéu dudng;

+ Bénh vién thodng mét, Khoa/phong sach s&, thodng mat;

+ Nhén vién y t& cdi mé, than thién; cdc bac si, diéu dudng rit 6n hoa, 4n cin, chu
d4o va huéng din rit k¥ cach chim séc t6t, thai d6 nidm na.
. NHAN XET

3.1. Uu diém:

- T¥ 1& ngudi bénh didu tri ni trit sir dung dich vu bao hiém y t& tai bénh vién chiém
96%

- Khi méi vio nhip vién vio khoa ndi tni dwgc bac si chii dfng giai thich rd vé bénh
va hudng didu tri chiém 98%. Déy ciing 12 diéu dem lai sw an tdm hai 1dng khi bén nhan
nim vién didu tri.

- Tir khi bénh nhén khim bénh tai phong kham 1én nhép vién tai khoa chd trung binh
14 15 phut

- Tir lic bénh nhé4n thong béo xuét vién dén khi nhén gidy ra vién trung binh 4 gid.

- Khi bénh nhin vao khoa néi tria nhan vién ctia khoa trang phuc lich sy, rat cdi mg,
vui vé, giai thich rit k¥ v& cic khoan bao hiém y t€ chi tra, nhén vién ludn tra 1di thoa
déng nhimg thic mic cta ngudi bénh.

- Khéng gian yén tinh, duge bb tri 1 bénh nhin mét giwdng.



- Pugc nhan vién chit dong huéng din, giai thich rd rang vé viée sir dung thube, ché
@9 &n, cach ty chim séc khi v& nha, huéng din nhitng diu hiéu va thoi gian cin quay lai
dé tai khdm trrde khi xuft vién ddu dem lai su hai long va chiém ty 18 cao.

- Hoat déng khao sat trdi nghiém ngudi bénh trong thdi gian didu tri ndi trd tai bénh
vién di dwge thuc hién mét cich khach quan, chic chén ngudi bénh s& quay lai va giéi
thiéu cho ngudi khac chiém 87,76%.

3.2. Han ché:

- Nha v& sinh mét s trudmg hop phan dnh chua sach

- Thoi gian chd khédm bénh va nhan giy ra vién con lau

- Chwra ¢6 nhiéu méy méc thiét bi d4p img nhu cau ciia ngudi bénh

IV. DE XUAT GIAI PHAP

- Bio vé thudmg xuyén tudn tra tai cdc khoa phong Noi trii @8 dam béo an ninh trit
tu hon. |

- Nha vé sinh phai lu6n luén duge gidm sit vé sinh sach sé.

- Thit tuc ding ki khdm cin thuén tién hon d& ngudi bénh dugc kham chita bénh kip
thai khong phai chd doi lau.

- Piu tr néng clp co s& vt chét, trang thiét bj y té dép tmg nhu cdu ngudi bénh

Khio sat tréi nghiém ngudi bénh ndi tra gitip bénh vién xem xét lai cac van d& con
han ché, ngudi bénh chua hai long d& dua ra nhitg giai phap cai thién ciing nhr duy tri
va phat huy nhimg hoat dgng hidu qua huwdng dén sy hai long ngudi bénh./.

Trén day 13 béo cdo két qua khao sét trai nghiém ngudi bénh ndi tri dot 2 nim 2020
tai Bénh vién huyén Ca Chi, d& xuft Ién Ban Gidm d6c xem xét trién khai thyc hién cdc
giai phap cai tién phi hop.

Tran u'ong./.%:

Noi nhgn: _—GIAMPOE
- Ban Giém dbc N

- Cac khoa/phéng | J \

- Luu: VT, phong QLCL. i /

!
¥

J(

4






