14/11/2017

Uy ban Nhén dian Huyén Ci Chi

BAO CAO TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN NAM 2017

(AP DUNG CHO CAC BENH VIEN TU KIEM TRA, PANH GIA)

Bénh vién: BENH VIEN HUYEN CU CHI

Dia chi chi tiét: 1307 tinh 16 7, 4p Cho Cii 2, An Nhon Tay, huyén Cua Chi, TP Hd Chi Minh
S6 gidy phép hoat dong:10369/SYT-GPHD Ngay cip: 13/01/2014

Tuyén truc thudc: 3.Quan/Huyén

Co quan chi quan: UY BAN NHAN DAN HUYEN CU CHI

Hang bénh vién: Hang III

Loai bénh vién: Pa khoa

TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
1. TONG SO CAC TIEU CHI PUGC AP DUNG PANH GIA: 82/83 TIEU CHI

2. TY LE TIEU CHI AP DUNG SO VOl 83 TIEU CHI: 99%

3. TONG SO PIEM CUA CAC TIEU CHI AP DUNG: 260

4. PIEM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.18

(Tiéu chi C3 va CS5 c6 hé sé 2)

KET QUA CHUNG CHIA THEO MUC |Mic 1[Mirc 2[Mttc 3|Mirc 4[Mirc 5|Téng sé tiéu chi

5. 8O LUONG TIEU CHI PAT: 0 13 |44 |23 |2 82

6. % TIEU CHI DAT: 0.00 [15.85 [53.66 |28.05 |2.44 |82
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II. BANG TONG HQP KET QUA CHUNG

Sé

. . . Murc|Murc|Mirc|Muc[Mirc|Diém |TC

KET QUA CHUNG CHIA THEO MUC L3 |4 |5 |TB lip
dung

PHAN A. HUONG PEN NGUOI BENH (19) 0o o |6 |10 [2 [3.78 |18
Al. Chi din, dén tiép, huéng din, cap ciru ngudi bénh (6) 0 0 |2 |3 |1 38316
A2. Diéu kién co s& vat chat phuc vu ngudi bénh (5) o o [t [4 [0 [380]5
A3. Mbi trudng cham soéc ngudi bénh (2) o o [t fo |1 [400 |2
A4. Quyén va lgi ich ctia ngudi bénh (6) 0 [0 |2 |3 [0 3.60 |5
PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN (14) o |2 |9 [3 [0 [3.07 |14
B1. S6 lugng va co c4u nhan lyc bénh vién (3) 0 1 2 0 [0 |2.67 |3
B2. Chét lugng ngudn nhan lyc (3) o o [t |2 o [3.67]3
B3. Ché d6 dai ngé va diéu kién, méi truong 1am viéc (4) o [0 3 [t |0 [325]4
B4. Lanh dao bénh vién (4) o [1 [3 [0 [0 [275 |4
PHAN C. HOAT DPONG CHUYEN MON (35) 0 |[8 |20 [7 |0 [2.97 |35
C1. An ninh, trat tw va an toan chay nd (2) o [0 [0 [2 0o [4.00 |2
C2. Quén 1y hd so bénh an (2) o [0 [1 [1 o [3.50 |2
C3. Ung dung cong nghé thong tin (2) (diém x2) 0 (0o [2 [0 [0 [3.00 2
C4. Phong ngira va kiém so4t nhiém khuén (6) 0 [2 [2 [2 [o [3.00]|6
CS. Ning luc thuc hién ky thuat chuyén mon (5) (diém x2) 0O [0 |4 |1 |0 [3.20 (5
C6. Hoat dong didu dudng va chim séc ngudi bénh (3) 0 1 2 [0 |0 |[2.67 3
C7. Ning luc thuc hién cham soc dinh dudng va tiét ché (5) 0 |3 1 1 0 [2.60 |5
C8. Chét lwong xét nghiém (2) 0 |0 2 [0 |0 [3.00 |2
C9. Quan 1y cung ung va st dung thudc (6) 0O [0 |6 |0 |0 [3.00 (6
C10. Nghién ctru khoa hoc (2) 0 (2 |0 |0 |0 [2.00 |2
PHAN D. HOAT PONG CAI TIEN CHAT LUQNG (11) 0 |2 |7 [2 o [3.00 11
D1. Thiét 1ap hé théng va cai tién chat lugng (3) o o [2 [t o [333]3
D2. Phong ngira cac su ¢b khéc phuc (5) 0o [1 |3 |1 0o |[3.00]5
D3. Péanh gia, do luong, hop tac va cai tién chat luong (3) 0 1 2 |0 |0 [2.67 |3
PHAN E. TIEU CHI PAC THU CHUYEN KHOA o |1 [2 [t o [3.00 [4
El. Tié}x chi s"ém‘khE)a, nhi khoa (4p dung cl}o bén}} vién da khoa c6 0 0 2 1 0 333 3
khoa Séan, Nhi va bénh vién chuyén khoa San, Nhi) (4)
E2 Tiéu ch1 nhi klloa (ap dupg cho_ bénh vién da khoa c6 khoa San, Nhi o | o lo lo l200 1
va bénh vién chuyén khoa San, Nhi) (4)
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I1I. TOM TAT CONG VIEC TU KIEM TRA BENH VIEN

1. Bénh vién huyén Cu Chi di thanh lap Doan ty kiém tra bénh vién ndm 2017 gom c6 22 thanh vién, trong d6 ThS
BS. Hb Hai Truong Giang - Giam déc bénh vién 1am Truong doan. - Thoi gian tu kiém tra tir ngay 07/11/2017 den
ngay 10/11/2017 2. Sb lugng tiéu chi 4p dung: 82/83 ti€u chi - Ty ¢ tiéu chi ap dung: 99 phan tram - Tong s6 diém cac
tiéu chi 4p dung: 260 - Piém trung binh cac tiéu chi: 3.18 (Tiéu chi C3 va C5 c6 h¢ s6 2) - Két qua chia theo mic:

Murc 1 Mire 2 Mire 3 Mirc 4 Mire 5 Tdng s6 tiéu chi S8 luong tiéu chi dat: 00 13 44 23 02 82 Phan trim tiéu chi dat:

00 15.85 53.66 28.05 2.44 99 3. Tiéu chi khong 4p dung: 01 A4.4: Ngudi bénh dugc hudng lgi tir chu truong xa héi
héa y té Ly do: Bénh vién khéong c6 hoat dong xa héi hoa.

IV. BIEU PO CAC KHIA CANH CHAT LUQNG BENH VIEN

e a.Biéu dd chung cho 5 phén (tir phin A dén phin E)
HUONG DEN N(::‘;UOE BENH (19)

TIEU CHI CHUYEN KHOA (4) . PHAT TRIEN NHAN LUC (14)

CAI TIEN CHAT LUONG (8) 'HOAT BONG CHUYEN MON (36)

e b. Biéu dd riéng cho phin A (tir A1 dén A4)
A1. Chi din-dén tidp-hudng din-cdp ciru ngudi bénh (6)

A4 Quyén va lgi ich

A2. Didu kién co s vt chét
cda ngudi bénh (6} °

phut vy ngudi bénh (5}

A3. Mbi trudng chim séc ngudi bénh (2)
e c. Biéu do riéng cho phén B (tir B1 dén B4)

B1. S lvong va co cu nhan lyc bénh vién (3)

B4. Lanh dao bénh vién (4) & d > B2, Chét lwong ngubn nhan luc (3)

B3 Ché d6 d3i ngd va didu kién. mdi trwdng lam vide (4)

e d. Biéu db riéng cho phin C (tir C1 dén C10)
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C1. An ninh, tr3t ty va an toan chay né (2)
C10. Nghién ciru khoa hot (2} e i _C2.Quanly h& so bénh an (2)

C9. Quén Iy cung dng va str dung thubc (8) £ . C3. ng dung cdng nghé théng tin (2) ‘

C8. Chét lrong xét nghiém (2) C4. Phéng ngira va kiém soat nhiém khun (6)

C7. Nang luc thuc h;én

cham séc dinh dudng va tiét ché (5) .~~'C5. Nang hrc thyc hién

oy k¥ thust chuyén mén (6)
CE. Hoat 38ng didu dudng va cham séc ngudi bénh (8)
e. Biéu db riéng cho phin D (tir D1 dén D3)
D1, Thiét 1ap hé théng va xay dung, inén khai
ké hoach ca chat luvong (3)

D3. Danh gia, do luwong, hoptac : % D2 Phong ngilra cac sai sot, sy cb
va cdi tién chat luvong (4} v& cach khic phuc (2}
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