SO Y TF TP HO CHI MINH CONG HOA XA HQI CHU NGHITA VIET NAM

BENH VIEN HUYEN CU CHI "~ DPéc lip - Ty do — Hanh phic
S6: 21 ABC-BV Cui Chi, ngéy 05 thang 4 ndm 2022
BAO CAO

Khio sat hai lIong nguoi bénh ndi tri quy [ ndm 2022

Can cir Quyét dinh s6 6858/QB~BY T ngay 18 thang 11 ndm 2016 cua B6 Y 1é vé
viéc ban /zanh “Bo tiéu chz danh gid chdt 1u*o;zg bénh vién Viét Nam'" phién ban 2.0;

Can cir Tl héng te s6 19/2013/TT-B YT ngay 12 thing 07 nam 2013 vé huéng ddn
thire hién quan v chat lwong khém bénh, chiva bénh i bénh vién;

Can cir. Quvél dinh 36 4939/0D-BYT ngay 13 thing 09 nim 2016 phé duvér Ké
hoach trién khaz Pé dn Do Zwong sit hai long cva ngudi ddn voi dich vuy té cong;

Céin cir Ké hogch s6 83/KH-BYT ngéy 09 fhang 02 naim 2022 vé ké hoach cdi tién
chdt liwong ndm 2022;

Can cve ké hogch s6 139/KH-BV ngay 28 [hang 02 ndm 2022 vé ké hoach 16 chikc

thuee hién ké hoach khdo sdt hai 1ong nguoi bénh.

Ban Khéo st hai [ong ngudi bénh béo cdo két qua khdo sat hai long ngudi bénh
ndi tru quy 1 ndm 2022 nhu sau:
I. THANG PO SU HAI LONG NGUOI BENH

B6 cau hoi phong vin c6 cAu truc gdm 33 cdu hoi ty danh ddu theo miu chung clia
Bo Y Té (ban hanh ngdy 06/11/2015) dwge xay dyng ph hgp v&i bénh nhan ni tri.

Bao gbm 31 tiéu. myc thuge 7 linh vue.
1. Kha nang tlcp cén.
Su minh bach thdng tin va thi tyc kham bénh, didu tri.
Co s& vat cht va phuong tién phuc vy ngudi bénh,
Thai do tmg xur, néng lyc chuyén moén cua nhén vién y 8.
Két qua cung cip dich vu. |
Dép L'mg sy mong dgi.
. Nhu cdu ngudi bénh trong kham, chita bénh chiu quay lai.
1L KET QUA KHAO SAT NGUOI BENH NOI TRU

Tong sb phIeu khao sdt: 100 phiéu

o P IR

52

Diém hai long trung binh: 4.56
Ty 1& hai 1ong chung: (98.3%)
1. Diic diém miu Khio sat

1.1 T I¢ gidi tink



Giéi | S8 lwgng
bénh nhin
Nam 43
| Nir 57
Tong 100

N{Y
57%

Ty 18 gidi tinh-

- Nam
L a3%

»

* Nhin xét: Ty 1€ nir gidi (57%) dén didu trj tai bénh vién chiém ty 1 cao hon so
v4i nam gidi (43%).

1.2 T I¢ nhém tubi

Nhé‘m_'ta‘tx)il 86 lwong
' | bénh nhén
ST VR
18-30. 7
31-45 18
46-60 21
>60 tudi 42
B Téng 100

Ty 1& nhom tudi
C. <18
12%

18-30
7%

31-45
18%

46 - 60
21%

*Nhin xét: D6 tudi trung binh ctia nudi benh dén 6leu tri 50,75 tuoz Nhom ngudi
bénh trén 60 tubi chiém ty I¢ cdo nhit 42%,

1.3 86 ngay nim vién trung binh

Ngay nim | S8 lwgng
~ vién bénh nhin
<Sngty | 32
- 30ngay:“ R X
>10 ngdy 25

Tong 100

Ngay nam vrén trung binh

> 10 hgéy
25% -

<5 ngay
32%

§-10ngay
43%




* Nhiin xét: 86 ngy nim vién trung binh 12 7.64 ngay. Nhoém ngudi bénh nim
vién tir 5 — 10 ngay chiém ty 1& cao nhét 43%.
1.4 Phin bé kiéu khio sit cdc khoa

Do diéu kién phéan b bén’hkhé‘ng ddng déu ctia bénh vién. nén chi tién hanh khao
st tai 4 khoa Néi, Ngoai, Nhi. Y hoc ¢6 truyén.

! Kﬁéélphéng i v Sé lwong T\’/ Ié th_U’C hién khao sat tai khoa
i f A YHCT
- | phiéu | .
Noi i 472 '
Ngoai 30 Nhi NBi
YHCT T i 16% L 41%
Nhi 12
Tong 100 e
3%,

* Nhiin xét: Ty 1€ phéan bé phiéu khao sat & cac khoa chira theo ding ké hoach do
tinh trang bénh chua én dinh sau khi bénh vién chuyén déi cong niing didu tri binh
thuong. -

2. Két qua khéo sat hai long ndi trd

2.1 Ty I¢ hai long chung toan vién

Ty 1& hai long chung ngwdi bénh ndi tri

99.60% 99.90% 100%
98%
96%
4%
92%
90%
88%
86%
84%
82%
A.Kha ndngtiép B. Sy minh bach C. Co soval  D.Thaiddng E.KEt qud cung Murc db hailong
canh thdng tin va thi chat vé xtr vandng lyc cap dichvy
tuc khdm bénh, PhU’UQQ Hefj' _ chuyén mdn cha
digutri phuc vu ngudi NVYT
bénh

HQuyIL2021 s Quyl.2022

* Nhgn xét: Ty 1€ hai long chung cia quy I néﬁu 2022 12 98.32% cao hon quy 11
nam 2021 (91.48%). Cic muc déu dat myc tidu so véi ké hoach 1a trén 80%. Trong dé
muc C (Co s6 vt chdt va phuong tién phuc vu ngudi bénh) c6 1y 18 thap nhét 94.8%.



2.2 T$ I¢ hai long cde myc cy thé

2 2.1 8w hai long ciia ngu'or bénh ddi voi khi nang tzep cin dgclt Vi,

B

Néi dung céu héi » qui’r 12022 | Quy | Quy

ff)iém TB | Blem B chung |

ST ° 112021 | 1.2022
| Cac so dd. bién bao chi din cac Khoa, phong trong bénh 451 '
vién | | (100%) ‘

Théi gian vao thim ngudi bénh duge thong bao rd rang. 4.55 | I
| 090 | o455 | 4s3
[Cac khéi nha. cau thang, budng bénh duoc dénh s6 15| 442 | (91%) | (99.6%)

rdng ¥ | (100%)

Cac 161 di trong benh vién, hanh lang Sang phang de di. ‘ 4.48 (99%)

‘ Ngum benh hoi va gm dugc nhén \1cn y t& khi cin thlct 4 7 (1(}0%) L f

o)

* Nhgn xét: Sy hai long cua ngudi bénh ddi vai khd nang tiép ¢én dich vy quy 1
nam 2022 12 99.6% cao hon so vai quy Il nim 70”% Trong do6 tidu muc co ty [€ hai long
thép trong muc bao gdm:

- Céc 16i di trong bénh vién, hanh lang bing phang, de di (99%).

- Thoi gian vao tham ngudi bénh duge thong béo 15 rang (99%).

2.2.2 Sy hai long ciia nguoi bénh doi véi sy mink bach thing tin va thit tuc khdm bénh, -
dleu tn

{ me FB [ iém TB chung
i Noi dung cdu héi o quy i S
uy
. e ? 22 l I1. 12022 |
rQuy trinh, thii tyc nhép vién ré rang, cang khai, thudntién. ; 451 |
| | (98%)

Dugc phd blen vé no: qU) va nhumo thong tin khi nin nam vién 4-63 o= %
| | (100%)

Dugc giéi thich v-é tinh trang bénh, phuong phap diéu tri. b 4.62 | 4se 459 |
| | (100%) | (91.2%) | (99.6%) |
 Duge gxaf thzch tir vén khi yeu cau lam cdc xét nghiém, | 456 ,

tham do, k¥ thuat cao rd rang day du, ( 100%) . ] ’

Du&c&ag khai thong tin vé duna thuoc va chi ph; dzeu P4, 61 :

tri. o | (100%) i

* Nhin xét: Su hai !ong cla ngum ‘bénh dﬁi véi sy minh bach thdng tin va thu
tuc kham bénh. diéu tri quy T nam 2022 la 99, 6% can hon so v&i quy 1 ndm 2021, Trong
do tiéu muc ¢6 ty 1¢ hai long thap trong muc ban gom:

- Quy‘t(mh, thu tye nhép vién 1o rang.» cong _khm, thudn tién. (98%)



2.2.3 Sy hai long ciia hguwoi bénk déi véi co sé vit chit va phwong tién phuc vu

ngwoi bénh,

No§i dung ciu héi

I
| PiémTB |
| quy 1.2022 |

| Piém TB chung

Quy | Quy

Budng bénh khang trang, sach s& ddy di quat, may
sudi, déu hoa,

| Giwong bénh, ga, gbi ddy du .

4.43 (100%)

—— ==

44 (96%) |

Nha vé sinh. nha tam thuén m,n S’l(h €, sur dung 1,

Bao dam an toan an nmh trat tu, phnng ngira trom Cap

PRSP |

421 (89%) |

1 4.43 (100%)

4.41

T e

g Duoc cung cip dly du nuéce ubng nong. | anh

Bao dam sy riéng tu' kh1 nﬁm vién,

4,46
4.5 (100%) (89.2%)
| 442 (89%) |

4 54 (100%)

Ca ang- -tin phuc. vu in uong va sinh hoat thxet yéu da} da. .

418(79%) |

| Mbi trucmg twng khuon vién benh vién xanh sach, dep

4.6 (100%) |

| 112021 | 1.2022

(94.8%)

N YN SN M—— | —

Nh@n xét: Sy hai long cla ngudi bénh dbi vi co s& vit chét va phuong tién phuc
vy ngudi bénh quy 1 ndm 2022 13 94.8% cao hon so véi quy 11 ndm 2021. Trong dé tidu

muc c6 ty 1¢ hai long thip trong muc bao gom:

- Nha vé sinh. nha tdm thudn tién. sach s@. st dung 15t (89%).

- Céing-tin phuc vu @n ubng va sinh hoat thiét yéu day da (79%)

- Duge cung chp diy du nude ubng nong, lanh (89%)

- Giudng bénh, ga, gbi déy dui (96%).

2.2.4 Su hai long vé thai dé trng xi, ning luc clmyen mén ciia nhén vién y @,

muc.

‘ . | Diém TB cl;mg
Noi dung CLE
: : | quy 12022 { Quy I Quy

N A | 2021 | 12022
Béc 5§, didu dudng c6 167 néi, thai do. giao tiép ding | 4.73 !
| b (100%) .
HO 1%, bao vé. ké todn... c6 1di néi, théi do, giao tiép 1 4.69
' ding muec, i (99%) 4.48 4.75
[ DPugrc nhan vién y t€ ton trong. déi xu ump, bang quan 475 | (93.6%) ' (99.9 %)
tAm, gidip do. | aoow |

| Béc 59, diéu dudng hop tac 15t va xir Iy cong vide tht. 478 |

o B L (100%:) B ‘




;EIQ'C bac s¥ tham kham, démg_\‘ién tai phong diéu tri. h ‘ 4.79
i e am o o (100%)
| Dugc tr vin ché do an, vin dong. theo dai. 4.75
, | (100%)
| Nhan vién y té khong c6 biéu hién goi y bbi dudng. i 4.77
B ] | (100%)

.
.

| |

* Nhin xét: Sy hai long clia ngudi bénh vé thai do ing . nang hxe chuvcn mon
cua nhan vién y té quv I nam 2022 12 99.9% cao hon so v&i quy 11 nam 2021. Trong dé

tiéu myc c6 ty 1¢ hai long thap trong muc bao gdm:
- 116 Iy, bao vé, ké toan. ..
2.2.5 Slt hai long 1£ét qud cung cép dich vu,

¢6 101 néi. thai do. giao tiép'dfmg muc (99%).

§ .| DiémTB chung
Ngi dung ciu héi }};fam_TB- | - ]‘
quy 1.2022 | Quy Quy |
L g _all | 112021 12022 |
Cép phat thudc va hudéng dan str dung th ude ddy du. chét 4.67 | i
lugng. (100%) i
lrang thiét bj, vat tu y té da\ du. hxen dax dap ng, 4,49 |

nguy én vong. (100%)

Két qua diéu tri dap u’ng duge nguyén vong 4.61 4,46 453
(100%) - | (89,2%) | (100%) |
Ong/Ba danh gia mirc d¢ tin twéng vé chét luong dich | 4.56 | I
vuy té, (100%) 4
} Ong/Ba danh gia mutc d6 hai long vé gia ca dich vu y té, 4.35 ' J
l (100%) | |

* Nhiin xét: Sy hai Jong cua ngudi bénh déi véi két qua cung clp dich quy I nam

2022 12 100% cao hon so voi quy 11 nam 2021,
2.2.9 Nhu cdu ddp irng mong dgi ciia nguoi bénh.

an - Quy | Quy |
| ~ Ngi dung ciu hm 11,2021 12022 ‘
[l slRRNS SN iy 1
i Banh gia chung, bénh wcn da dap {rng du'oc bao nhiéu % 5o voi ’

mong doictia Onnga trude khi rmm vién?

'94.01 ; 94.58

i

|

- Tong s6 phcm irdm chung cho dot khdo séat quy I nam 2021 1294 58% dat ty 18 Tét va

tdng so v&i quy 1l ndm 2021.

2.2.7 Nhu céu nguwoi bénh trong khim, chﬁ‘a bénh chiu quay lgi.

Véi ty ¢ 100% dong n ghla 1a da sb nguoi benh va than nhan ngudi bénh s& quay

lai day didu trj néu ¢6 nhu ciu Rham, chua bénh trong tir.



111 PHAN TiCH SU HAI LONG NGUOI BENH THEO KHOA LAM SANG

1. Ty 1§ hai long chung ciia tirng khoa -

Ty e hﬁi;vléng chung timg khoa lim sang

100.00%
99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%

Bénh vién Khoa Néi Khoa Ngoai

a Ty 1@ hiilong

Khoa Nhi

Khoa YHCT

* Nhin xét: Két qua 1dt ca cac khoa déu dat ty 1& hai long chung trén 90%, trong
d6 khoa N6i va khoa Y hoc ¢ truyén co ty 18 hai long chung c4o nhat 100%. thap nhat

la khoa Ngoai véi 94.6%.
2. Ty 1¢ hai long tirng muc chi tiét,

2.1 8y hai long ciia nguoi bénh d6i voi khi nang tiép cin dich vu.

Muc Néi dung N§i | Ngoai | Nhi | YHCT ‘f}fgﬂ" |
Al fgg:‘;f:ngbif;:a;;ﬁ‘v‘:z‘r: | 100% | 100% | 100% | 100% | 100%
A2 gggi ﬁiiﬁg"ig;i‘;igf‘mﬁ oenh | 0g% | 96.67%: . | 100% | 99%
_AS g—:jhk‘;‘s;c“;’::ﬁ‘igﬁi;m“& 100% | 100% 1(;0;/0 1 0094:“1. 1000/;_
P : y 301 I

| AS ii‘:‘;‘ f’:ﬁi;}‘;‘:fh%;‘ G ““5‘“‘1 100% | 100% | 100% | 100% | 100%
| A Trungbinh | 100% 98.67% | 100% | 100% | 99.6%

* Nhdn xét: G muc A (Kha néng tiép cdn) ca 3 khoa Noi, Nhi, Y hoc ¢ truyén
déu c6 ty 1é hai 1ong cao nhit (100%). Chi ¢6 khoa Ngoai chi dat ty 1¢ 98.67%. do cac

tiéu muc:



- Thoi gian vao tham ngudi bénh duge théng béo 16 rang.

- Cac 161 di trong bénh vién. hanh lang hzlma'phémg dé di.

2.2 Sw hai long ciia nguoi bénh dbi véi s minh bach thong tin va thi tuc khdm

bénh, dtea tri.

f . s -y a
| Myc|  Noidung Ngi | Ngoai | Nhi |YHCT et
‘ Quy trmh thi tuc nhép vién 151 | 9333 | ) . =l
Bl rang, eong khai, thun tién s f % 0% | 100% t 2t
i | Puge phd bién vé noi quy va s ] 1 ]
| B2 {nhing théng tin chn thiét khi | 100% | 100% | 100% | 100% | 100%
| ' ndm vién rd rang va da\ du 1 | |
g | Duge giai thich vé& tinh trang } : | ' |_m é— T
B3 | bénh, phuang phdp va thoi gian | 100% | 100% | 100% | 100% | 100% |
du klen d](}tl trih o ran;_, dav du , | |
| Dtrgm giai thich tu van, truée khi | ! o ! B 5 |
B4 [ yéuciulam cac XN, tham do. k¥ | 100% | 100% | 100% | 100% f 100%

J_thua[ cao da}f du. rd rang

I Y S
Bugce cong khai va cﬁp nhit g :

-

B5 thong tin vé. dung thube va chi | 100% :100% _ 100% | 100% 100% ‘
? phl didu tri. 1 g | | '
| B | Trung binh [ 100% | 98% | 100% | 100% | 99.6%

* Nhan xét: O muc B {btr minh bat thoéng tin va thit tuc kham benh diéu tri) ¢a 3
khoa Néi. Nhi, Y hoc ¢d truyé én déu ¢6 ty 1€ hai long cao nhat (100%). Chi ¢6 khoa
Ngoai chi dat t§ 1& 98%. do cic tiéu muc:

- Quy trinh thi tuc nhdp vién rd rang. cong khai, thuin tién

2.3 Sy hai long ciia nguoi bénh dbi véi co sé vt chat va phirong tién phuc vu
ngu’o't bénh.

Bénh

M‘l,lc : Noi dung l Noi | Ngom Nhi YHC:I:‘ vién

| | Budng bénh nim ihéu tri khang [ j
., | trang. sach s€ ¢6 day du cée thiét |

! ¢l | bi diéu chinh nhiét d6 [)h‘l:l hop
. nhur quat, may sudi hode didu hoa |

i

100% | 100% | 100% | 100% | 100%

%

’I ‘ Giudng bénh, ga. géx dhy & cho i o

| C2 | mot gmfmg,, an toan, chic c,hén 100% ! 86. 67% ) 10()%
g st dung tbt

96%
? w--—————v-—'-om-—-—- e e riratboasnroros. ——ran b amrsarsany - e rocosmoon. ntasisnssssnns

i eI
e \Ehia vé smj nhta :&111 lhuan tign. IOG% ] é6. 67‘/& 100% | 100% j 89% |
I i R ol B = SRR, == ST NS RSP NI S

100%

i o s S R
|




Dugc dam bao an toan. an mnh,| | 1 ] T ]
C4 | trdt ty, phong ngira trom cép. yén | 100% | 100% | 100% | 100% | 100% ‘
tdm khi nam vién

Cs Duo'c cung c¢Ap. quan do day do.

| —

100% | 100% 1 100% | 100% . 100%

ngén hogc nam riéng

sach s& . _ |
g e R - s r—— ..._....,_z.._w_,.._._,[__ =
Ce | Duoc cung cap day dinude udng | g0 6300 1 100% | 100% | 89%
- nong lanh _ o i | I o
Pugc dam béo sy riéng tu khi nao | ‘
C7 | Viennhu thay quan do. KB, di vé | 15000 | 10000 | 100% | 100% | 100%
sinh tai givdng...co rém che, vach | - j ’ | :
{

1 e ( s

Cang tin bénh vién phm. héi dich ‘
C8 vy an uong vl nhu cau smh hoat 100% | 33% | 99% | 100% @ 79%

9 MQ; trmmg Khudn vién benh vién 100% | 100%

o
| xanh, sach, dep | 100% | 100% ‘ 100%

R .._._...,,._..... — e — il Sy

o + !
| € | Trung binh 100% | 83.33% | 99% ! 100% | 94%

——— | 188 ke i e d—

* Nhin xét: G muc C (Co 6 vt chét va phuong tién phuc ngudi bénh) ¢é 2 khoa
Ngi, Y hoc ¢d truyén déu ¢ ty 1€ hai long cao nhit (100%). Khoa Ngoai dat ty 12 thip
nhét 83.33%, do cdc tidu muc: |

- Ciing tin bénh vién phuc hdi dich vy an udng va nhu ciu sinh hoat thiét yéu day
&0 va chét lwong.

- Duge cung cép diy di nude ubng nong lanh.

- Nha v¢ sinh, nha tdm thudn tién, sach sé st dung tét.

Do mét s6 nguyén nhan khach quan sau: '

- Nhu ciu ctia bénh nhén khoa ngoai vé phuong dién co s& vat chit va phuong ti¢n
phuc cy nguoi bénh cao. Pic bidt 13 vé hoat dong phuc vy an 1.t6ng cla cing tin bénh
vién, |

- Do bénh vién mdéi chuyén dbi vé hoat dong diéu tri binh thudng nén con trong
quy trinh hodn thién co s& vit chat.

- Cang tin bénh vién dang trong qué trinh sira chifa, nén chira mé cira phuc vy
ngudi bénh.

2.4 Sw hai long vé thdi dp teng xik, niing lire chuyén mon ciia nhin vién }fé

|

Nhi | YHCT | B‘.’“m

Muc | ’N(}i dung 1 Noi | Ngoal
i ‘_vaen !

ey e SUSUINEISHS S

i Budng bénh nidm didu tr khang | |

| | trang, sach s& ¢o ddy du cac thiét X : o | i N
| bl ‘ bi didu chinh nhiét dé pht hop | 100% | 100% ; 100% | 100% | a0
| nhu quat. may suéi hodic didu hoa |3 L i ‘ i Jl
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| Giuomg bénh, ga, gbi ddy di cho

S

l
D2 | mét giuén}gg an toan, chi¢ chin, | 100% § 96.67% | 100% | 100% | 99% l
 str dung 6t | f |
T -Nhén\c‘;{l‘rzha tam lhuan t1 n, g | ; ]
D3 | oo o8 ot dung tht “1100% | 100% | 100% | 100% | 100% |
| : ; = - =l :
Buge dam bao an toan, an ninh. | | '
D4 | trat . ph‘(‘m.g ngia trdm cép, vén | 100% | 100% | 100% | '100% | 100% |
; tam khi nim vién _ ; | ‘
- . - o ) i . N ——
D cung ¢a an 40 day du, v i
' D3 Sa:gcséuu;, ¢hp quan do day du f 100% | 100% | 100% | 100%  100% |
. — S— A L
Buoc cung cap day di nuée uong B . { o 9N I N
D6 | néng lanh 100% IOQA ‘1(_)-0/6 100% | 100%
.| Duge dam bao su neng, tr khx nao : _ |
| vién nhu thay quén go. KB, divé | ' ey
D7 sinh tai giomg...co rém che. vach | ! ]00% 100% | 100% | 100% 3 100%
ngdn hogc ndm riéng | L %
D | Trung binh 100% | 99. 52% | 100% | 100% | 99.9%

 * Nhin xét: O muc D (Thai dé g xur, 'néng lyre chuyén mén ciia nhén vién y té)

6 3 khoa Ndi, Nhi, Y hoc ¢ truvén déu co ty 1¢ hai long cao nhit (100%). Khoa Ngoai
dat ty |2 thip nhét 99.52%. do céc tiéu muyc:
- Giudmg bénh. ga, gbi day di cho mot giudng, an toan, chic chin, sir dung tét.

2.5 Sw hai long két qud cung cép dich vu.
F | . n ‘ ‘I N i ] = | | | A
Mye | Noidmg | Noi Ngogi | Nbi |ymcr| Bénh
i . B H i — :
, Cap phat thubc va huéng dn ! % ' .
' Y on | 0
I El lhuoc dy du. chét Iuc:rnu i 100 }OOBO- 100% i g% | 100%
' I thiét bi ftt t d dd | !
B2 | i ot g i mrie e | 100%- | 100% 100%T100% 100%
,r % hién gi. dép tng nguyén vong il I-*_.M._.L s
. Két dien tri d4 d P | .
| E3 e}léuiiamf; 1 dép g d09e | oqw | 100% 100% | 100% ‘ 100%
e T e [ S Il
hzz& t;;igihcﬁnvil??cve IO 100% | 100% | 100% | 100% [ 100% |
TR TET  Be e D e
| Es f‘)ng, bé ddnh gid vé mirc do hai 100% | 100% | 100% | 100% | 100%
L__.___ long :i %J_é ia_dlch xuyte : _ Sy _
Z E M? " Trungbinh '3"100% | 100% 1 100% 100% _i 99.6%

Nhan xét: O mue F (Két qua cung cap dlCh vu) cé 4 khoa N&i, Ngoai, Nhi, Y
hoc ¢b truyén déu dat co ty 18 hai long cao nhét (100%). -
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2.6 Nh_u c_au dap &ng mong dypi cia ngwm bénh.

* Nhgn xét: Da s cac khoa déu dap tmg nhu cdu mong doi ctia ngudi bénh.

; o i
' Mue Néi dung i Noi : Ngoal ’ Nhi | YHCT Efg:
| Bénh vién dap tmg duoc bao i o
| @1 | nhieu % so v6i mong doi cda | 93.85% | 94.62% | 98.45% | 95% | 94.58%
| dng ba trude khi ndm vién ;

B | B |

Trong dé khoa co ty 1€ cao nhét 12 khoa Nhi (98.45%).

2.7 Nhu ciu nguwoi bénh trong khdm, chiva bénh chiu quay lgi,

100% bénh nhan & ca 4 khoa déu lya chon la s& quay lai bénh vién dé kham va

diéu tri khi

¢6 nhu cau kham chita bénh.

IV. PHAN TICH SU HAI LONG BENH NHAN THEO POI TUQNG

1. T¥ 1& bénh nhén sit dung béo hiét

R Sb lwgng
| Noidung ' panh nhan
| C6 BHYT 7
| Khong sit
dung 93 C6 BHYT
BHYT e
B 'foﬁg 100 |

Ty 18 st dung bdo hiémy té

Khéng BHYT
7%

* Nhdn xét: Dat 93% bénh nhan dén diéu tri déu 1a déi trong 6 bao hiém y té.

Déi trgng khdng str dung bao hiém y té chiém ty 18 thip 7%.

2. Két qua

phin tich chi tiét

2.1 Sy hai long cia ngwoi bénh ddi véi kha nang tiép can dich vu.

- . » . Khong “
Néi d B
i _”Mgc B 0i dung Co BHYT BHYT |
i Céc so db. bién bso chi din « uac khoa phong trong o
Al binh vien 98.94% 100%
! A2 T\héri gian vao thim ngudi bénh duge théng bao rd 9787% | 100% wé
5 rang. ‘ !
| A3 Céc khbi nha cdu than&, bubng bénh dugc danh sb 08.94% “ L00% 1
l rd rang. |
‘ Ad dC:lfi .k‘)i di trong bénh vién, hanh lang bing phéng, 907 87% ‘ 100% ‘
€ 1. |
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1\}11%;;01 bénh hoi va goi dum. nhan vién } té khi cin | 96.8% 100% |

100%

Trung binh 98.51% |

SR — ks i

* Nhin xét: G myc A (Kha ning tiép can) bénh nhan déu hai long & mire cao trén
95% ¢ hai nhom. Dgc biét ¢ nhém khong st dung bdo hiém y té déu ¢ ty 1¢ hai long
cao nhit (100%).

2.2 Sw hai long ciia ngudi bénh doi voi sw minh back Ih(mg tin va thi tuc khdm bénh,

didu 1ri.

| Muc : Khon
] N¢i dun Cé BHYT &
e A 0] BEYT
Quy trinh tht tuc nhdp vién 10 rang, cng khai. " ‘
Bl thugn tién 96.8 % 100%
I . S S="2 (=
\ Duge phc bidn vé ndi quy va nhitng thong tin cn , '
b 2 U730, i
B2 i thiét khi ndm vién rd I'mg: va ddy du 98.93% | 100%
- thyc_gx_ax thich v& tinh trang bcnh phucmg phap va | o
|l B3 thoi gian du kién didu trih ro rang, ddy da e R 1_
i B4 Buoc giai thich tr van, trude khi yéu chu lam C&C 98,039 _ 100% |
XN. tham do. k¥ zhuat cao ddy du. rmang e
85 Iﬁ)uo‘c cdng khai va c4p nhat thang tin vé dung: thude | ; 98.93% 100% |
; va chi phi dn.u tri. : i
. B rnmg bmh | 9851% | 100%

* Nhan xét: O muc B (su minh bach théng tin va thu tuc khdm bénh. diéu tri) bénh
nhan déu hai long & mire cao trén 95% ¢ hai nhom. Pic biét ¢ nhém khéng su dung bao
hiém v té déu cé ty 1€ hai long cao nhét (100%),

2.3 Sy hai long ciia nguwoi bénh doi voi co s vit chist va plurong tién phuc vu ngudi

‘b,é‘nlz.

1

ey : Khéng
| Mgc Ngi dung I C6 BHYT BHYT
Buong henh nam diéu tri khang trang, sach s& cé da} § _
C1 | du chc thiét bj didu chinh nhidt d6 pht hop nhu quat. t 98.93 % 1007
- may suoi hoac diéu héa : f
T E:u—é;g bénh, ga. &m dav du cho mot gnmrng anl o ;
: 7
C2 | toan, chic chan, su dung 16t ‘ 95.74% | 85.71% ;
- C3 —‘ Nha vé ';mh ntha thm thudn tién. ﬁach & sir dung 16t | ’ 90.42% i 57.14% l
4 } ISLIQ’L ddm bag)ﬂ;l;x {aan an };Im lxat tu, phum, n:ualr | 98.93% ‘m 100% ?

‘ trom cip, yen tam khi nim v i¢n 1
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cs

Duge cung cap quan do ddy du. sach s& t 98.93% 100% |

C6 | bugc U.mg cap day du nuéde uong. nong lanh | 90.42% 57 4% E

i Ducxc dam bio S mng fur khi ndo vién nhu thay { ‘

C7 quan &o. KB. di vé sinh tai givomg...cé rém che.  98.93% 100% |

L _”|_ vach ngéan hogic nam neng‘_ ;___ I i

T | | Cang tin bénh vign phuu hai dich vu in ubng va nbu y a0 o |
; _(‘8 4 cau sinh hoat thlet yeu diy du va cl Lhat lugng ! 7(’1‘ 7f§/6 5 7]‘%/6

| C() i Moi trudmg khuen vién b-..nh vién %anh w:h d(;p i 08.93%, 100%
c | Trung binh | 9456% | 84.12%

* Nhdn xét: O muc C (Co sé vat chit va phuong tién phuc ngudi bénh) nhom su
dung bao hiém y té (94.56%) co ty 1€ hai Iémﬂ cao hon rthém khéng sir dung bao hiém
y 1€ (84.12%). Céc tiéu chi co 13 18 thip & nhém khona str dung BHYT.

- Ca ang tin bénh vién phuc hdi dich vu &n uong va nhu ciu sinh hoat thiét yéu diy
di va chét luong

- Duge cung cép dé}y i nurée ubng nong lanh

- Nha v¢ sinh. nha tam thuan tign, sach s& str dung tot
2.4 Sw hai long vé thdi dg ung X, mmg lyc chuyén mdn ciia nhin vién y té.

e e S— F—— S—

’ Ngi d CcopHyr | Khong
L ‘‘‘‘‘‘ Muc 0i dung k 0 | BHYT §
i | Budng bénh nim didu trj khang trang. sach s& c6 déy i
D1 l &t cac thiét bj didu chinh nhiét d6 phi hop nhu quat. | 98.93 % 100%
| | may sudi hogc diéu hoa ' |
17 e == e : |
—— Giudng bénh, ga, gbi da} i cho mo( giudng. an 97 93% 100% .
i—' - } toan, chéc chan, st dung tot - '. 2 !
e == Bt el b S ——— - j
| Nha vé sinh, nha tm thuan tié sach 5¢ str dung tét | -
D3 im thudn tién. ng E 98.93% | 100% |
; H
- Sa— 4 SR— e - v-m-’--u- §
o ! Duoe. ddm bao an toan, an ninh, trdt ty. phong ngira 98.93% 100%
_ i wdm cap, yén tAm khz nam vién ;
I S B———— - ———— R SR —=: _._._,.v....._a{
" D [)5 | Dtmc cung cap quin o da\' du S*l(.‘h $& 98.93% 100%
D6 ' Puoe cung cép day div nude ubng nong lanh 98 93% 100%
Ducm dam béo sy neng fur khi ndo vién b thay ' i
D7 quin o, KB, di vé sinh tai giudng...cd rém che, | 98.93% | 100% |
| | véch ngan hoge ndm riéng ‘ w5 ] _ i
o Teung binh 94.78% | 100%

* Nhan xét: O mue D (Thai do irng xur, néng hre chuyén mén cia nhan vién y &
& nhom khong st dung BHYT cao nhét ty 1¢ hai long cao nhét (100%).
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2 5Su hai long ker qud cung cap dich vu.

Por——— a2 S P A 35 v e L

Khong
; N§i dun Cé BHYT .
| Mue ; 3 | BHYT |
i El ! lCap phat thube vi huéng din thude ddy du, chit 98.03 % 100%
' IJ ugng
j i | ['rang thiét bi. vt tu‘} @ dax du. hxcn dai, (iap u‘ng. . 98.93% | 100%
I nguwn vong i
é B3 : Két qua diéu tri dap ing du(‘/c nguvcn xongmmm B 98.93% {00% |
| ' B - |
E4 @n.g/bé danh gia vé mic d6 tin tuémg dich vu y té 08.93% | 100% !
55 | éngfbfm danh gid v& mirc do hai long vé gid ca dich { - t| iy
vuyte
E | Trung binh % 98. 93% | IOO% j

* Nhan xét: O muc E (Két qud cung cép dich vu) ] nhom Khong str dung BHYT
cao nhét t) 1¢ hai long cao nhét (100%) ).
2.6 Nhu céiu dip trng mong doi cia ngwoi bénh,

] | i !
| Muyc | Ngi dung Co BHYT% K”"“gj

| Bénh v1¢n dap img dw;xg'é bao nhicu % so v mnng i t
E 94.6 % 93%

Gl I doi cua 6ng ba trude khi nim vién

K Nhin xét: Da sb cac khoa déu d4p tng nhu cdu mong doi cia ngudi bénh trén
90%.
2.7 Nhu ciu nguoi bénh trong khdam, chira bénh chiu quay lai.

100% bénh nhan mudn quay lai va gidi thiéu cho nguoi than dén bénh vién kham
va diéu tri. |
V.MQT SO Y KIEN PONG GOP

- Sau khi khao st quy 1 cho thdy da s6 ngudi bénh va thin nhan ngudi bénh hai
long v6i doi ngh bae 87 - diéu dudng cua Bénh vién.

- Mot 56 ¥ kién dong gop:

* Khen ngoi:

+ Khudn vién bénh vién sach sé&

+ Rét hai long v6i bénh vién, mong bénh vién duy tri va phat huy

+ Hai 1ong va&i cach chdm soc cua nhin vién

+ Gén nha. an ninh dt

*Gop y:

+ Mubn bénh vién mai thém nhiéu bac si gioi vé hd tro

+ Sira nha vé sinh trong thai gian sém hon

+ Quét don phong bénh nhiéu hon
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VL. KET LUAN VA KIEN NGHI
1. Két lugn
1.1 Két qua khdo sdt ndi tri toan vién

-DPasb ngudi bénh déu hai long vai chét lwgng phuc cu tai bénh vién. diém trung
binh chung quy 1 13 4,56, ty 1¢ hai long chung dat 98,32% cao hon quy 1T nam 2021.

- Quy I néim 2022, tdt ¢ cic muc cia khao sét ddu cao hon so vi quy I nam 2021.
Trong dé:

+ Mue C: “Co s& vt chét va phrrong tién phuc vy ngudi bénh” ¢6 ty 1é thép nhét
94.8%.

r Muce E: Két qua cung c¢ip dich vu ¢6 ty 1¢ hia 1ong cao nhét dat 100%

+ 100% ngudi bénh mudn quay lai va gioi thidu cho ngudi than dén bénh vién
kham va diéu trj.

1.2 Ty I¢ hai long nguwoi bénh theo khoa lam sing

- Bénh vién khao sét 4 khoa bao gém: N¢i, Ngoai, Nhi. YHCT trong dé khoa Noi
va khoa Y hoc ¢ truyén ¢o ty I¢ hai long chung cao nhit dat 100%. Khoa thép nhat la
khoa Ngoai vai 94.6%

- Khoa Ngoai ¢6 ty 1¢ hai long thép hon do thdp diém & nhém muc co s& vt chit
va trang thiét bi phuc vu nguoi bénh.

1.3 Ty I hii Iong theo nhém bio hiém y té

- Nhém st dung BHYT ¢6 ty 1& cao chiém dén 93% trén tong s& mau khao sat, wy
nhién lai c6 ty 1€ hai long chung thip hon nhém khong sir dung BHYT.

- Nhom str dung BHYT €6 ty I¢ hai long chung dat 94.6% trong khi nhém khéng
st dung BHYT dat 95.4%. Ty I¢ hai long thdp & 2 nhom déu tap trung vao muc co so
véit chit va trang thiét bi phuc vu ngudi bénh.

2. Uy, nhwge diém

- Uu diém: Nhan dugc sy quan tim tir Ban Gidm déc bénh vién trong tirng hoat
dong cla timg khoa Phong. Nhiéu khoa phong nhén duge su hai long cao cua nguoi
bénh dit biét 1a Khoa Néi.

+ Nhéan dugc sy hai long tir bénh nhin vé thai do 1am viéc cia nhén vién y té.

+ Hg théng cong nghé thong tin ¢6 sy thay ddi va nang cép phin mém, ngay cang
dap tng dugc cdc nhu ¢du hoat dong cta bénh vién, nhan vién y ¥ va thuin tién hon
cho bénh nhén. |

- Nhwrge diém:

Tranq thiét bi chua dugce cung img diy du din dén tinh trang bénh nhan khong
duge cung cdp dich vu tdt nhit.

+ Céang tin bénh vién chua di vao hoat dong phuc vu nguéi bénh kip thoi.

+ Khoa Ngoai 14 khoa ¢ ty 1¢ hai long ngudi bénh thép nhit. Cho nén Ban Khao

sat can td chire hop v&i nhén vién ca khoa. nham xac dinh nguyén nhéan lam g:am sy
hai long ciia ngudi bénh. Tir d6 dua ra cdc bién phap khéc phuc. ké hoach cai tién chét
lugng. néng cao sy hai long ciia ngudi bénh trong thai gian tdi.
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~ X 3 A . s g A O = C D w A A
3. Nhirng vin deé chwa dat dwoc hai long cao can dwece wu tién cai tién chit lwong

_ Cﬁng'tin bénh vién phuc hdi dich vu &n ubng va nhu céu sinh ho_z,ﬁ_thiét yéu -
dz’n da xa chét Trgng.

Duac cong khai thong tin vé dung thude va chi phi diéu tri

2
3 ‘ Nha vé sinh, nha tam thuan mn sach 88, str dung tét.
4

| Quy trinh thu tue nhap vién 10 ran Long khai. thugn ilen

5 | Dugc cung cap quan 40 day du . sach s&.

6 | Duoc cung cap day du nude ubng néng. lanh. - |
7 { Buqc tu van ché d0 an, x dn dong. theo doi

4, Kién nghij

- Céc khoa tiép tuc duy tri va phat huy céc ndi dung da thyc hién duge trong quy 1
nam 2022, '

- Cht trong hon trong cong tdc phong chéng covid-19, phé bién céc ndi quy, quy
dinh vé cong tac phong chong dich cho ngudi bénh, dam béo an toan sic khoe ngudi
bénh.

- Dua céing tin vao hoat dong. phuc vy xudt &n cho ngudi bénh.

- Cong khai, théng bdo lich thay ga givong dinh k§ cho nguoi bénh, dé ngudi bénh
ném dugc thi gian,

- Hoat dong vé sinh thue hién kip thoi va dap ting nhu cu ngudi bénh.

- Gidm sat va phét hiéi‘l‘Sl‘r ¢b va thue hién sia chira kip théi d4p (mg nhu ciu st
dung clia ngudi bénh.

- Céng khai, phé bién va huéng dan quy trinh kham chita bénh dén véi ngud bénh.

Trén day la bdo cdo tong hop két qua khao sat hai long ndi tra quy I nam 2022, Dé
nghi cac khoa/phong ndm bt ndi dung va cong khai dén ngudoi bénh./,

Noi nhin: Ban Khio sat HLNB
- Ban Giam déc; ”
- Cac khoa’ phong;
- Luw: VT, QLCE.




