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Bcnh vién huyen Cu Ch1 tlen hanh khao sat “Trai nghu:m ngudi: bénh noi tr”, 6 -

i thang cudi nim 2023 xdc dlnh nhung van @ hai long va chua hai long khi dxeu tri tal» o

; Benh vién cta nguoi benh ¢ tién hanh cai tién chét lugng, timg budc phuc vy nguyi
o benh tot hom néng cao chét luong dich vy y té huéng dén sy ha1 long nguwdi bénh:
© LTHOIGIAN - BIA BIEM - DOI TUONG
U R L 1 Thoi gian tién hanh khéo sat:
e 28/07/2023 - 11/08/2023
1.2, Thii diém khio sit:

Sau khi ngudi bénh d3 hoan tit déy du thi tyc kham chira bénh, chuin bi xuéf.
vién. '

1.3. Dja diém:

Cac khoa 1am sang: khoa Phy san, khoa Nhi, Khoa Noi tong hop, khoa Ngoai i
tong hop, khoa Y hoc cOtruyén, o . =

1 4 Bm tu'q’ng khéo sat

- So heu khéo sét s& ﬁuo'c du én phan mém do S¢ Y té cung cdp de bao c4o Sor Y te, '
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2.2. Tréi nghiém Hic nhap vién

| STT

Noi dung ciu héi

Khi méi dén benh vién, ong/ba
1 | dénkhim tai khoa Cap ciru

1 Tal khoa Cap ciru

| 2. Tal khoa Kham bénh

hay khoa kham bénh

| 4. Tai khoa Cép ciru, sau do6 dlIO‘C
hu(mg dan ra khoa Kham bénh dé |

i

3.Tai khoa Kham bénh, sau d6 duorc o 0 N 0
| chuyén vao khoa Cap ctu ——

S :’V1§n

| .Ta1 khoa Khém benh hoéc

- | khoa Cap ciry, ong/ba c6 duqc |

| béc s giai thlch ly donhép

2 Khong duoc gidi thich, pha; hc’n
| nhung bac g1a1 th1ch kh(_mg rd rc;p_gv N

mm duqc béc sx g1a1 thich ro

| 3. Khéng duge gidi thich, phai héi |

44

5. Do gia dmh t6i yéu cau béc 5t cho |
N nhap vién

3 fkhOang bao lau méi duoc nhap

.| vaokhoandi tria?

" 1 thu chor

29

- | Khi nhap vién vao khoa ndi

1. Phai chy

| Khi méi nhép vién vao khoa

I 5 | ndi tra, dng/ba ¢6 dugc béc st

3 gidl thlch tmh trang benh va

nhung béc si g1é1 thich khong 5

| trd, ong/bd ¢ duge e ST 2. Buge kham ngay e
| kham ngay khéng? 8 R T
i DU b 1 Khong dlroc glal thlch gl il O ._j_ | O

: va duqc bac st glél tthh 0

3. Khong dugcigiai’ thwh phal héi |

?_,ttlﬁyvi,éc‘c_éng-khai.gié_c

Khong théy bang cong khaigis | 0




loal dich vuky thuat coa benh § 1 2.Khé tlm phai héx moi’ duqc cung L P —? g 0 : |
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7 nhén vién y t& glé!”thlch céc = . h s
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e
m o | 4. kahongdey
'»Benh vién cé trang bi | 1.Khéng c6

| dung dich rira tay (dung 2. Luc ¢6, lac khong
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':'25-:3‘ ‘z 5cau tré 10,1) | _____ s ‘ — iw‘_s_____,;&.mw ;

-2 |
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vlch cua benh Vlf;n‘? (Nhu; ngoa1 , F e
nuéc udng, - photocopy, 'H:goal *

/[ sac dién thoai, glét ui, 4 Bénh V1¢n cung tmg céc dlCh —" tlen iy o i % s
3 "dlch Vu Van ‘chuyén, taxi ;

| da dang va gi4 hoply
5 T01 khong de y

_5:_':;‘;.Benh vién ¢6 cic hoat;‘_fl’ Khong 6 | i ST
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nhin vién y te

- dep”kh(‘mg" o 4 Bénh vién c6 nhidu cay xanh sach va dep »_ 42 % SSW
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1 bac si, didu dudng thong 3. Khong duovc gidi thich, phax h61 va du'o'c SN 0
tin, giai thich ro rang vé gléu thich ro- .o
|tinhtrang vadién tién | 4 pge s, dleu du.'orng luon chi dong g1a1 , I |
| bénh khéne? . 49 . 98
| oennxnong? - thlch 18 rang vé tinh trang benh _ |
) 5. Téikhong nhg__ B 1 o2
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0
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o didu dudng v tinh ac cdu trd 1oi cda béc si, didu uorng vé :

‘ trang, dién tién bénh cia | tinh trang bénh rit thong nhat nhau L

minh? 5. T01 khong cb thﬁc mic g1 7
Py 5 Trai nghlem trong thb’l glan nim vngn Hoat dqng khém chu’a benh

F 1 sé T)’rlé” ’
‘STTM N01 dung ciu hél | Tra loi B 1 hrgng % ) |
i ?Ong/bé c6 duge | 1 Khéng duoc giai tthh S 00

'V:bac st thong tin va 2 Chi néltenthuoc T I i 0 0

igxal thlch ly do sit 3 Co, nhung gléu thich chua ro ring " 0| 0

fE ‘dung thuoc‘? [ Bac si.ludn giai thlch day du va 5 rang cho i:v -
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j 5,, T61khongnhor o — ot

(f)ng/ba coduqc I 1. Khong duqc gle’u thlch | o 0
| bac sf théng tin va | 2. ‘Chi duge thong béo d lam xét nghlem can
| giai thich 1y do s& lam sang

thuc hién  xét 3. Co, nhu:ng g1a1 thlch chuars 2 4
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4m, X-quang, ...)
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‘hién- phdu  thuat | 2. Chi dugc thong béo pha1 di 1am phau thuat [ |
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3 | bac si ¢6 thong tin | 3. T6, nhu'ng g1a1 thlch chlra r6 SRS B 5 = ;
va gidi thich 1y do | 4 Béc st giai thich day duva 13 rang cho nguorl | 1 em
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" ndm vign; ong/ba:
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stt dung thudc hang

ngﬁy khong?

diéu

| 5 T01 khong nhé

4” Dicu duorng huéng din hang ngay rat 13 1 rang E

céch sir dyng thuoc

'Khi ¢6 nhﬁng tridu |
chimg bét thuong
f(dau |
mét...), 6ng/ba 6 |

bung,

duoc béc si kham |

benh lai

sbt,

ngay. |

5 Tor khéng ¢6 tricu chu’ng bat thu'émg nao can|
bao béc ST,

béc si tur vén dé Iya |
*{chon phuong php | a
i -‘di‘éll‘ trx ﬂllzfch“_hop 13

1 Khong duqc tu van

| 4 Béc S1tuvan ratro rang va day da
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4 Bénh v1én rét ton trong sy rleng fir c clia ngu'm ——
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5 TOI khOIlg de y e

2, 6 Tral nghlgm chi tra vu;n phi

STT |

Noi dung ciu h61

So.

lwgng | -

Benh v1en 6 cong khal
cho ong/ba blet tat ca.
| nhu‘ng khodn thu trén

S hoa do*n thanh toan v1en

1 Khong cong kha1

2 Co nhung cong Khai khong day du
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3 Co cong khai day da nhung khong chi |




p}u kh@ng? —

"I Ngodi nhimg khoan vién ‘“‘1.06 | R )

| phi déng cho bénh vién, [ 2. Khong e, IS S
2 | ong/ba ¢6 chi thém tidn |

‘ . 50 | 100
| bOi dudng cho nhén |
| vién bénh vién kh(”)ng‘? .
-f“Ong/ba b blet benh ‘1. Khong co | = 1 2“ i

_ ._Vlen cé hoat dong hs troZ Co, nhung thu tuc rat kho khﬁn va mat
thanh toan V1¢n hi choz' ;nhleu thai glan |

ngudi c6 hoan canh kho? 1 Cé thu tue don gxén thuan nen ) T

d & e khan hay khong? o 2 B@nh vién Chll dong hu’ong dan thu tuc V()fl

3 T01 khong dé y
oA 7 Trﬁl nghu;m trlro’c khl xuat vu;n

STT | Nc;u dungcau héi .. Trali . | sé lwong | Ty 16 (%) | N

' ?Khl xuat vién, ong/ba’ I Khong duge hudng din gl L0 1 o
| cb dugc nhan ‘vién |2. Khong dwoc huéng din, phai hoi e
| bénh vién huong din | méi duge buéng dén nhung khéng rd o | o
| st dung thuéc, ché ¢ | rang '
1'; 7511_1;:(#5:!(31131’.1'? cham séc | 3. Buorc huo’ng dan nhung phéu hoi
©+ khi vé nha? thém mm dutorc hmmg dan r6 rang

huong dan giai thlch rd réng truorc kh1 48 | 96
xuflt vién ) L,
_ | 5.Toikhong dey . ‘ 2 ; 4

1 Ong/ba ¢6 dwgc bac | 1. Khongdudé huo'ng dan .0 & 0
sT hodc didu dudng | 2. Khong duqc huong dan phél “hoi : T
théng tin,. hué’ng dan - moi duorc hu'ong din nhu'ng khong roj’ 0 I -0
vé nhung dau hlcu vé réhg” o e . 1

_1hm gian can quay lai | 3. f)uqc hucmg dén, nhu’ng phé.l hmi 0 ]
-dé a1 kham‘? mec R them méi dugce hucmg dan ] rang '

14 Buqc hudéng dan rd rang khi nao:f
quay lalngay va tai kham - e




L 5. Toikhengddy a2

( | Khi 1am thu twe xudt | 1, Khong dugc huéng dén Tam thit fyo | O" | Oi‘" 1

: vién, Ong/ba co gip | xuat vién o L

3 khé khin nao khéng? | 2. Thoi gian chd déng v1én ph1 lau 4 8

! . ‘ | 3- Noi thanh toan vién phi & xa hose| O | ;M

; 1 khé tim

' 4 Thoi gian ché gidy xuat v1en lau — 3 6 |
i | 5. Toi khong gap bat tién nao trong qué' 03 86 T

| o trmh lamthu tucxuatwen o R e e R N

2.8. Nhin xét chung cia ngudi bénh vé bénh vu;n pnea
- Danh gia traj nghiém khi ndm didu trj ndi tri tai bénh vi¢n dat d1em trung bmh

tir 7 dén 10 diém trong d6 da s6 14 didm 8, diém 9 va dlem 10 lan lugt la 44%, 30% va
22%

- Neu co}»_»nhu cau khém, chita nhitng bénh- tuorng tu thi da phan nguoi bénh

: danh gla Ia s chac chan quay lai va s& 8i6i thiéu cho ngudi khac dén Benh vién chlem

i 92% va €6 the quay 1a1 chlem 8% trong cudc khao sat.

- leqng thm glan nam dleu tr1 ta1 benh vién nay nhfmgdlém duogc hai Iong nhét

i C ac bac st dleu du'(mg deu tan tinh chu ddo, ci mé, vui vé vm ngum benh E

i Khoa/phong sach s€, thoang mat, khong gian yén tinh, rong rai.

+ Nhan vién y té céi md, than thién; céc bac si, didu dudng rit 6n hoa, quan
tam dén ngum bénh.

III. NHAN XET

3.1. Uu diém:

- Ty 1é ngub'l bq:nh didu tr1 ndi try sir dung dlCh vu bao hiém y té tai bénh vién
chiém 98%.

- Tir:lac bénh nhén théng bdo xuit vién dén khi nhin gidy ra vién trung binh 6
gio. :

= Nhén vién mic. trang phyc lich s su: rat coi mé, vui vé; giai thich rét k§ vé cac

ngudi bénh. o

khoédn béo hiém y té chi trd, nhin vién luon tra 101 thoa dang nhitng thic méc cia



- Khéng gian yén tinh, da phin ngudi bénh duge b6 tri 1 bénh nhin mdt givong
trong qué trinh didu trj.

.- Ngu'bl bénh hai 1ong v& sy 4n cin clia bac s va dénh gid cao khi nguoi bénh
nhap vién vao khoa ndi trd thi duoce bac sf kham ngay chiém 76%.

- Ngodi ra, nguwdi bénh kha yén tdm khi didu trj tai khoa ndi tr vé an ninh, trat tu

cua Bénh vién, Bénh vién ¢6 kiém soat ngudi ta vao khoa, d6i ngii bdo vé clia bénh

vién thudng xuyén tudn tra nghiém ngjt.

7

- Duge nhén vién chi dong huwéng dan, giai thich r& rang vé viéc sir dung thuéc,
‘iche do #n, cach te chim soc khi vé nha, huéng din nhing déu hiu va thoi gian cin
'quay lai de téi kham trude khi xudt vién dcu dem lai sy hai long va chiém ty 1€ cao.
-322: Han che.

- 2N vé sinh mot so truorng hop phan énh chua sach.

- Thm glan nhap vao khoa ndi tri va chd nhan gxay ra vién con lau.
- Mot so 10a1 thuoc ta1 benh vién con han ché.

_;__j“_IV DE XUAT GIAI PHAP %//\
- Th&n gxan dang kl nhap vién ¢in rat ngan dé nguoi bénh duge nhap v1envk:14p\\° \

HERE 3’3‘
o | thm va khong pha1 cha dcn lau, CU KL :f-
e Tang i:uorng ph(n hop véi cong ty vé sinh thuong xuyén kiém tra nha vé smh,tar“ '

Benh vien.©

- Can dim bao nhu clu cung cdp thubc cho ngudi bénh.

Tren day la khao sat trai nghiém ngudi bénh néi tra gitip Bénh vién xem xét lai
- cac van @& con han ché, nguoi bénh chua hai 1ong dé dua ra nhitng gidi phap cai thién
cling nhu duy tri va phat huy nhung hoat déng hiéu qua huéng dén su hai long nguoi
bénh.
Trén trong./")

Noivihgn: P
- Ban Giam déc; P

- Céc khoa/phong;

- Luu: VT, phong QLCL.
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