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Két qua khio sat khong hm Eong zxgu‘on henh quy IIf ndm 2025

Can ctr Ké hoach 56 2917/KH-SYT ngay 28 thang 3 nam 2017 cia S¢ Y té
vé trién khai hoat dong “Khéo sat sur khong hai long cia ngudi bénh d6i véi hoat
dong kham bénh, chita bénh tai Khoa Kham bénh cua cac bénh vién cong lap
thude S& Y té Thanh phé”;

Can ¢t Ké hoach s6 14/KH-BVCC ngay 06 thang 01 nim 2025 v& t6 chire
thue hién khao sat hai long nguoi bénh va nhan vién y té - do luong chét luong
hogt dong, cung c¢ip hoat déng y té tai Bénh vién huyén Ci Chi ndm 2025;

Nhém nam bat thue trang nhiing van d¢ ma bénh nhan ¢én chua hai long vé

bénh vién dé lanh dao bénh vién xéac dinh nhitng van dé cin wu tién giai quyét,
dé ra phuong phap cai tién lam giam than phién, bic xtc, huéng dén su hai long
ngudi bénh. Bénh vién Pa khoa Ci Chi bdo cdo két qua khao sat khong hai long
ngudi bénh quy L nam 2025 nhu sau;

L. Két qua hé théng Ki-6t khao sat khong hai long nguwdi bénh

1.1. Tong hop két qua

""" I'dng hop cac s6 liéu tir hé théng Ki-6t khao sat khong hai long ngudi bénh ¢6

két qua khao sat nhu sau:
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86 luot khéng hai 1ong

Bidu do 1: 86 luot khéng hai long

* Nhin xét: Trong quy III, bénh vién ghi nhan cac trudng hop phén dnh
khong hai 1ong ctia ngudi bénh. Cu thé:

+ Khéu lam thi tue ding ky kham ¢6 2 luot phan anh.

+ Thi tye trong qué trinh khdm bao hidm v té ¢6 2 luot phan anh.

+ Céach héi bénh, tham kham va tur van cia bac st 2 lugt phan anh.

+ Khéau mua thube, cp phat thude bao hiém y té 1 luot phan anh.

+ An ninh, trét tu bénh vién 1 luot phén anh.

+ Théng tin, huéng din dudng di cho ngudi bénh 1 luot phan anh.
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Bénh vi¢n khéng ngimg ghi nhan cdc phan anh ciia ngudi bénh, tir dé tim
hiéu nguyén nhan va dua ra nhiing giai phap cai tién chét lugng bénh vién ngay
cang t&t hon cling nhu huéng dén sy hai long cta ngudi bénh,

1.2. Thong ké khao sit theo tirng thang
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* Nhén xét: Trong quy IIf hé thong Ki-6t khao sit khéng hai lor
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ng tai bénh

vién ghi nhén 9 lugt phan anh trong théng 9. Trong d6, co 2 luot ngudi bénh

phan 4nh vé khéu lam tha tuc dang ky kham, 2

lugt vé thy tuc trong qua trinh

kham bao hiém y t€ va 2 luot vé cach hdi bénh, tham kham va tu van cla béc st
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Trén df la bm céo két qaa khao sat knmﬁg ‘hai iong m,,,um bénh quy ‘_i"ii
nam 2025. Pé nghi khoa nghiém tic thue hién theo bang pnau cong trén nha 2dim
mue tiéu hudng dén sy hai long nguodl bénh, mang dén chét luong phuc vu cla
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