SO Y TE TP. HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN HUY E\ (‘,i_; CHI Doc lap ~ Tw do — Hanh phiie
§6:.5.4 ce Cu Chi, ngayd.thang £... néim 2023

BAO CAO
Két qua khio sat kkhong hai long ngm‘;« béﬁh quy Il ndam 2025

Can o K& hoach s6 2917/KH-SYT ngay 28 thang 3 nim 2017 ctia S& Y 4
vé trién khai hoat dong “Khao sat su khong hai long ctia ngudi bénh déi véi hoat
dong kham bénh, chita bénh tai Khoa Kham bénh ctia cdc bénh vién cong lap
thude $6'Y & Thank phd™:

Can cir Ké hoach s6 14/KH-BVCC ngay 06 thang 01 nam 2025 vé to chic
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thue hién khéo sat hai long ngudi bénh va nhén vién y t€ - do luong chét lugng

hoat déng. cung cdp hoat dong v té tai Bénh vién huyén Ct Chi ndm 2025:
Nhim niam bit thyre trang nhimng van dé ma bénh nhén con chue hai long vé

bénh vién dé lanh dao bénh vién xé4c dinh nhiing vin dé can uu tién giai quyét,

d2 ra phuong phap cai tién lam giam than phién, bie xuc, hudéng dén sy hai long

o I

ngudl bénh. Bénh vién huyén Cu Chi bao cdo két qua khio sat khdng hai long

nguol bénh quy I ndm 2025 nhu sau:
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1. Két qua he théng Ki-6t khio sat khéng hai long nguwdi bénh
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Tong hop céc sb lidu tr hé théng Ki-6t khao sat khéng hai long ngudi bénh ¢é

két qua khae sat nbu saw:
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S$6 luot khéng hai long
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S6 Ivgt khong hai long

* Nhdn xét: Trong quy Il nam 2025, bénh vién ghi nhén céac trudng hop

phéan 4nh khéng hai long ctia ngudi bénh. Cu thé:

+ Khéu lam tht tuc dang ky kham cé 2 lugt phan anh.

+ Thai d6 ung xu, giao tieép clia nhén vién bénh vién ¢6 1 luot phan anh.

+ Céach hoéi bénh, tham kham va tu van clia bac si cé 1 luot phéan anh.

+ Thoi gian cho siéu 4m, chup phim nhén 1 luot phan anh.

Bénh vién khéng nglmg ghi nhén céc phan anh cia ngudi bénh, tir d6 tim

hiéu nguyén nhan va dua ra nhiing giai phdp cai tién chét luong bénh vién ngay

cang tot hon cling nhu hudng dén sy hai long ctia ngudi bénh.
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1.2. Thin v k& khao sit theo tirng thing
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S6 luot khéng hai [ong theo ting thang

* Nhan xét: Trong quy II hé théng Ki-6t khao sat khong hai long tai bénh

vién ghi nhan 4 lugt phan anh trong thang 5 va 1 lugt phan énh trong thang ©.
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Trong do, c6 2 luot ngudi bénh phan dnh vé khau fam thd tue ding ky kham. Pa

3.

phan ngudi bénh deu 16n tuoi gap khé khan trong qué trinh fam thd we ding k¥,

ling nhu ngudi bénh chua ndm duoc quy winh ding k¢, Bénh vién can dua ra

céc bién phap dé cai tién chét lugng t6t hon nham dam bdo sy hat long cua

ngudi bénh khi dén kham va diéu tri tai bénh vién.

I, Gidi phap cai tién

Két qua trén da xdc dinh duoc céc van dé can gidi quyet, Ban Giam dbe
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bénh vidn yéu cau Khoa Kham bénh kiém soat lat viée quan 1y
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Ki-6t dim bao
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dang sy that, ngoai ra can chén chinh cae hoat dén 2, gidi

bénh phan anh:
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Trén aéy 14 bdo cdo két qua khao sat khéng hai long nguoi bénh quy I nam
2025, e nghi khoa nghiém tice thyce hién theo bang P shan ¢dng trén nhim muyc

tiéu hudng ‘ié n sy hai [ong nguot bénh, mang dén chat lugng phuc vu cua bénh
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