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Két qua khio sat khong hai long ngudi bénh quy II nam 2026

Can cir K& hoach s6 2917/KH-SYT ngay 28 thang 3 nam 2017 ciia S& Y 18
vé trién khai hoat dong “Khao sat sy khong hai long ctia ngudi bénh ddi véi hoat
dong kham bénh, chita bénh tai Khoa Kham bénh cta cdc bénh vién cong lap
thudc S& Y t& Thanh phd™; >

Can cit K& hoach sé 66/KH-BVCC ngay 12 thang 01 nim 2026 v& 18 chirc
thuc hién khao sat hai long ngudi bénh va nhan vién y té - do ludng chét luong
hoat doéng, cung cép hoat dong y té tai Bénh vién Da khoa Cu Chi nam 2026;

Nhiam nim bt thuc trang nhitng vin d& ma bénh nhan con chua haj long vé
bénh vién dé lanh dao bénh vién x4c dinh nhiing vén d& cin wu tién giai quyét,

dé ra phuong phap cai tién lam giam than phidn, bic xtc, hudng dén sy hai long

nguoi bénh. Bénh vién Pa khoa Cu Chi béo cho két qua khao sat khong hai long
nguoi bénh quy Il ndm 2026 nhu sau:

L Két qua hé thong Ki-6t khio sat khong hai long ngudi bénh

1.1. Téng hop két qua

Tong hop céc s6 ligu tir hé théng Ki-6t khao sat khong hai 1ong ngudi bénh co
két qua khéo sat nhu sau:
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1 Khau lam thu tuc dang ky kham

2 Thm gian ChO’ lam x€t nghiém

P p———

g s s S s e e — —

- Théi &6 Umng xu, giao 1ti€p cua nhén vién bénh vi¢n

| Thu tuc trong qua trinh kham bao hlem y té
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i Cach ho1 benh tham kham va tu van Cua bac 31

Cham soéc, hudéng dan va tr vin cta c‘heu duong
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% 8 i Th(n glan ChO’ s1eu am chup phlm

9 | Khiumua thuoc cap phat thuoc bao hidm y y ®

10 Nha v€ sinh phuc vu nguoi benh cua bénh vién

! 11 Cho ng01 cho kham, cho xét nghiém

12 Cac dlch vu tlen 1ch phuc vu nguoi benh

| An mnh trat tu benh vién
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: " 14 A Thong tm huong dan dudng di cho ngum benh

15 ‘ Cong khal gia céc dich vu trong benh V1cn
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* Nhdn xét: Trong quy II nam 2026, bénh vién khong ghi nhan truong hop

phan anh khéng hai 16ng ctia ngudi bénh tai bénh vién.

Nhing phan 4nh cta ngudi bénh tir hé théng, bénh vién luén ghi nhén va

tim hidu nguyén nhan dé dua ra nhiing gidi phap cai tién chét luong gép phan

ngdy cang tot hon cling nhu hudng dén sy hai long ciia ngudi bénh.

1.2. Thong ké khio sat theo tirng thang

STT | Njidung cAu hoi | Théng4 | Théngs | Thang 6
1 1 Khau lam tho tuc dang ky kham 0 ‘ 0 [
! 2| Thoi gian chd lam xét nghiém | 0 ‘ o | 0
| | Thai d6 img x1, giao tiép clia nhan 3
0 0 | 0
... |vienbénhvién SN | MR S W
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8 | Thoi gian cho siéu am, chyp phim | 0 ' 0
Khau mua thudc, cép phat thubc bao
9 0 i 0 0
' 10 Nha vé sinh phuc vu ngum bénh cta 0 ! 0 0
| bénh vién SR VSN N
11 | Chd ngbdi cho kham chd xét nghiém | 0O 0 -0
12 | Cac dich vu tién ich phuc vu nguoi_ | 0 0 0



13 i! An ninh, trat tw bénhvién ] 0 ! 0 i 0
14 Thong tin, hu(mg dén d’uong di cho 0 ; 0 0
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* Nhan xét:

Thong qua s6 liéu khao st ting thang trong quy II hé théng Ki-6t khao sat
khong hai long tai bénh vién khong ghi nhdn phan anh. Bénh vién ludn cb géng
khic phuc nhitng phan anh tr nguoi bénh, dam bao su hai long cho ngudi bénh
trong sudt qua trinh kham va didu tri tai bénh vién.

TL. Két ludn

Uu diém:

- G6p phan nang cao sy hai long va trai nghiém clia nguoi bénh trong qua
trinh kham va diéu tri tai bénh vién.

- Péanh gia dugce hig¢u qua hoat dong cta céc khoa/phong trong cong tad.%@,\

cham soéc phuc vu nguoi bénh.

Nhuwoc diem:

nguoi benh cling nhu thu thip thdng tin cia nhan vién y té.

Trén déy 1a bao céo két qua khao sat khong hai long ngudi bénh quy 11 narm
2026./.

Noi nhgn:

- Ban Giam déc;

- Céc khoa/phong;
- Luw VT, QLCL.
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